TAPPOANCONGNGHIFP-VIENTHONGQUANDOI  CONGHOA XA HOICHUNGHIA VIETNAM
TONGOONGTYMANGLUOIVIETTEL Péc lap - Tw do - Hanh phiic

S6: 4 H, /BC-VTNet Ha Ngi, ngay (Fthang/ondm 2024

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Dich vu dién thoai trén mang vién thong di dong mit dat — Quy 3 nim 2024

Kinh giti: Cuc Vién thong.
1. Doanh nghiép: —

Tén doanh nghiép dugc Bo Thong tin va Truyén thong cip gidy phép kinh
doanh dich vu vién thong: Tip doan Cong nghiép - Vién théng Quin ddi
(VIETTEL).

Dia chi: Ld D26 Khu d6 thi méi Cau Gidy, phuong Yén Hoa, quin Cau
Gidy, Thanh ph6 Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi dau moi vé quan 1y chat luvong:

Tén don vi: Phong K§ thuit - Téng Cong ty Mang ludi Viettel.

Dia chi: Tfmg 5, Toa nha Thai Binh, ngd 19 Duy Tan, quan Ciu Giz‘iy, Ha Noi.

Dién thoai: 024-62692285.

3. S6 tinh/TP truc thudc Trung wong ma doanh nghiép c6 cung cap dich vu vién
thong: 63 tinh/TP.
4. Thng s6 khach hang (thué bao) tinh dén hét quy bao cdo: 70.944.650 thué bao.

Noi nhan: KT. TONG GIAM bOC

- Nhur trén; PHO ONG GIAM POC
- Lwu: VT, KT. Thuy 02.
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BAN CHI TIEU CHAT LUQNG
DICH VU DIEN THOAI TREN MANG VIEN THONG DI BONG MAT DAT
Quy 3 ndm 2024
(Kém theo Bdo cdo dinh kp chdt omg dich vu vién théng s69bfh /BC-VINet ngay AF thing 10 nam 2024 ciia Téng Céng ty Mang ludi VIETTEL)

; Dich vy try gitip khich hing
- " . Hoi im
x| ittt ool e | e | ko g
iy =iom thanh céng dich vu hing hing qua Jién thogi | ciu két nsi_aén fnen thoal vién va nhin
e Trang @wyc tin higu tri 11 cla di¢n thogi vién
trong vong 60 gidy
1 |AnGiang 0,17% 0,13% | 99,97% 0 (al) 24h 91,09%
2 |BaRija Viing Tau 0,54% 0,51% | 99,95% 0 (al) 24h 91,09%
3 |Bic Giang 0,47% 0,24% 99,94% 0 (al) 24h 91,09%
4 |BicKan 0,29% 0,26% | 99,95% 0 (al) 24h 91,09%
5 |BacLiéu 0,16% 0,14% | 99,98% 0 (al) 24h 91,09%
6 |Béc Ninh 0,50% 025% | 99,92% 0 (al) 24h 91,09%
7 |Bén Tre 0,15% 0,12% | 99,98% 0 (al) 24h 91,09%
8 |Binh Pinh 0,13% 0,15% | 99,99% 0 (al) 24h 91,09%
9 [Binh Duong 0,18% 0,13% | 99,96% 0 (al) 24h 91,09%
10 |Binh Phudc 0,25% 0,13% | 99,97% 0 (al) 24h 91,09%
11 |Binh Thuin 0,17% 0,16% | 99,95% 0 (al) 24h 91,09%
12 |CaMau 0,36% 0,28% | 99,93% 0 (al) 24h 91,09%
13 |Cin Tho 0,16% 0,11% | 99,99% 0 (al) 24h 91,09%
14 |Cao Bing 0,53% 029% | 99,97% 0 (al) 24h 91,09%
15 |PaNang 0,20% 0,20% 99,98% 0 (al) 24h 91,09%
16 |Pak Lik’ 0,23% 0,17% 99,99% 0 (al) 24h 91,09%
oy 2z




Tén chi tida , Dich vy tro ghip khich hing
F Héi dm -
o by o [ sl 0w sumg | 'S SILR mdnan |t | g i mach i g g
iy e thanh céng dich vy hang hang qua dién thoai | cdu két ndi dén dién thogl vién va nhjn
thujc Trung dworc tin hiéu tra 1 cida dién thogi vién
trong vong 60 gidy
17 |Pic Néng 0,15% 0,20% | 99,95% 0 (al) 24h 91,09%
18 |Pién Bién 0,51% 0,28% | 99,87% 0 (al) 24h 91,09%
19 |Pdéng Nai 0,12% 0,11% 99,98% 0 (al) 24h 91,09%
20 |Pdng Thap 0,17% 0,10% | 99,99% 0 (al) 24h 91,09%
21 |GiaLai 0,13% 0,17% | 99,99% 0 (al) 24h 91,09%
22 |Ha Giang 0,54% 033% | 99.87% 0 (al) 24h 91,09%
23 |Ha Nam 0,38% 021% | 99,96% 0 (al) 24h 91,09%
24 |HaNbi 0,43% 029% | 99.97% 0 (al) 24h 91,09%
25 |Ha Tinh 0,23% 0,18% | 99,98% 0 (al) 24h 91,09%
26 |Hai Duong 0,48% 031% | 99,91% 0 (al) 24h 91,09%
27 |Hai Phong 0,75% 0,46% | 99.90% 0 (al) 24h 91,09%
28 |Hau Giang 0,12% 0,11% | 99,98% 0 (al) 24h 91,09%
29 |Hoéa Binh 0,26% 021% | 99,90% 0 (al) 24h 91,09%
30 |Hung Yén 0,70% 0,29% | 99,90% 0 (al) 24h 91,09%
3] |Khanh Hoa 0,23% 0,16% | 99,95% 0 (al) 24h 91,09%
32 |Kién Giang 0,21% 0,19% | 99.91% 0 (al) 24h 91,09%
33 |Kon Tum 0,17% 0,16% | 99,97% 0 (al) 24h 91,09%
34 |Lai Chéu 0,37% 041% | 99,82% 0 (al) 24h 91,09% i
35 |Lim Déng 0,11% 0,10% | 99,97% 0 (al) 24h 91,00%




Tén chi tiéu Dich vu trg gidp khich hing
s Hbi im
st | il p Kb |1 ¥ 2450 DA Kb domg pross v [ 78 ) Wl s b M e i i Ly o
TR b thanh céng dich vy hang hang qua dién thoai | ciu két néi.aén dién thoai vién va n]li:n
thuge Trung dwrgc tin hiéu tri 134 cia dién thogi vién
trong vong 60 gidy

36 |Lang Son 0,30% 0,22% 99,96% 0 (al) 24h 91,09%

37 |Lao Cai 0,39% 0,34% 99,97% 0 (al) 24h 91,09%

38 |Long An 0,21% 0,11% | 99,97% 0 (al) 24h 91,09%

39 |Nam Pinh 0,24% 0,18% 99,99% 0 (al) 24h 91,09%

40 [Nghé An 0,38% 0,19% | 99,96% 0 (al) 24h 91,09%

41 |Ninh Binh 0,16% 0,15% 99,94% 0 (al) 24h 91,09%

42 |Ninh Thuén 0,13% 0,11% 99,98% 0 (al) 24h 91,09%

43 |Phu Tho 0,26% 0,19% 99,94% 0 (al) 24h 91,09%

44 |Phu Yén 0,14% 0,15% 99,98% 0 (al) 24h 91,09%

45 |Quang Binh 0,26% 0,19% | 99,97% 0 (al) 24h 91,09%

46 |Quang Nam 0,15% 0,16% 99,97% 0 (al) 24h 91,09%

47 |Quang Ngai 0,12% 0,14% 99,98% 0 (al) 24h 91,09%

48 |Quang Ninh 0,87% 0,52% | 99,90% 0 (al) 24h 91,09%

49 |Quang Tri 0.12% 0,14% | 99,99% 0 (al) 24h 91,09%

50 |Séc Tring 0,16% 0,12% | 99,98% 0 (al) 24h 91,09%

51 |Sonla 0,36% 0,29% 99,92% 0 (al) 24h 91,09%

52 |Tay Ninh 0,15% 0,11% | 99,98% 0 (al) 24h 91,09%

53 |Thai Binh 0,27% 0,17% | 99,99% 0 (al) 24h 91,09%

54 |Thai Nguyén 039% | 021% | 99.96% 0 (al) 24h 91,09%




Tén chi tidu Dich vu try gitip khich hang
, Hbi dm
T¥ 1€ cude goi 2t Khiéu nai ciia khich 5 Théi gian cung cip | T¥ 1€ cufe goi toi dich vy trg gitp khich
STT " thiét lip khéng R ]i;: :2: . Bc:.k:;c:u‘:s hing vé chit hrgng :ﬁl:ie :h::; dich vy trg gitip khich | hang chiém mach thanh céng, giri yéu
Tén dia ban thanh céng dich vg i hing qua dién thoai | cdu két néi dén dién thogi vién va nhin
ﬂmné:; ::; & dwoc tin hiéu tri 11 cia dién thoai vién
trong vong 60 gidy
55 |Thanh Hoéa 0,25% 0,15% 99,94% 0 (al) 24h 91,09%
56 |Thira Thién Hué 0,12% 0,17% 99,98% 0 (al) 24h 91,09%
57 |Tién Giang 0,16% 0,11% 99,95% 0 (al) 24h 91,09%
58 |TPHCM 0,15% 0,11% 99,98% 1 100% 24h 91,09%
59 |Tra Vinh 0,18% 0,14% 99,98% 0 (al) 24h 91,09%
60 [Tuyén Quang 0,37% 0,18% 99,96% 0 (al) 24h 91,09%
61 |Vinh Long 0,20% 0,12% 99.98% 0 (al) 24h 91,09%
62 |Vinh Phuc 0,31% 0,19% 99,96% 0 (al) 24h 91,09%
63 |Yén Bai 0,80% 0,31% 99,92% 0 (al) 24h 91,09%
Trén toan mang 0,32% 0,21% 99.96% 0,0000014 100% 24h 91,09%
Ghi chil:

- Dijnh nghia va pmrm:g phdp xdc dinh cdc chi tiéu chét lwegmg dich vy dé lgp bdo cdo tudn thil guy chudn kF thugt quéc gia QCVN 36:2022/BTTTT - Quy chuéin ky thudt quéc gia vé chdt lwgng dich vu dién

thoai trén mang vién théng di déng mat Adt.

- (al): Trong quy trén dia ban tinh khéng cé khiéu nai cila khdch hang nén khéng cé hoi dm khiéu ni.

KT. TONG GIAM POC
PHO TONG GIAM POC

A aoﬁNGT :
o mewﬁmsmt

v 1 TAP 40
“ cumm' . :., .

Trung td Nguyén Thi TAm



