TAPDOANCC)I)IGNCH{[E:P-VIENH{ONGQUANBOI CONG HOA XA HQI CHU NGHIA VIET NAM
TONG CONG TY MANG LUOI VIETTEL Poc lap - Tw do - Hanh phuc

S6:.559% /BC-VTNet-KT Ha N¢i, ngay /9 thang 10 ndm 2019

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG
CONG NGHE FTTH/xPON (DICH VU TRUY NHAP INTERNET CAP QUANG)
QUY III NAM 2019

Kinh giri: Cuc Vién théng.
1. Doanh nghiép:

Tén doanh nghiép duge B Thong tin va Truyén théng chp gidy phép kinh
doanh dich vu vién thong: Tép doan Cong nghiép - Vién thong Quén doi
(VIETTEL).

Pia chi: S6 1 dudng Trin Hiu Dyc, phuong My Dinh 2, quén Nam Tu
Liém, Ha No61i.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi du mbi vé quan ly chét lugng:

Tén don vi: Phong K¥ thuat - Téng Cong ty Mang ludi Viettei. \

Dia chi: Tang 5, Toa nha Thai Binh, ngd 19 Duy Tén, quin Cau Giay, Ha Noi.

Dién thoai: 024-62692285.

3. Sé tinh/TP truc thudc Trung wong ma doanh nghiép ¢ cung cép dich vu vién
théng: 63 tinh/TP.
4. Téng s6 khach hang (thué bao) tinh dén hét quy béo cdo: 5.466.995 thué bao. -

Noi nhan: KT. TONG GIAM POC

- Nhu trén; PHO TONG GIAM POC/
- Luu: VT, KT; Thuy 02. 2
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BAN CHI TIEU CHAT LU ‘ONG

DICH VU TRUY NHAP INTERNET BANG RONG coO DINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
(DICH VU TRUY NHAP INTERNET CAP QUANG)
Quy: III ndm 2019
(Kém theo Bdo cdo dinh ky chdt luong dich vy vién théng s6 345 1 /BC-VINet-KT ngaydy thang 10 nam 2019 cua Tong Cong ty Mang ludi VIETTEL)

Thoi gian khflg phuc mit

Thi gian thiét1ap dich vu

Khiéu

Dich vy hd trg khach hang

~ két noi .
T Tén chi tiéu i 3
\\ ciia "‘",?m Ty 18 (%) cudc goi toi dich vu
; e D¢ kha dung < Chua ¢6 ?ub‘ng diy | khich Khitu Thoi gian cung cip yh(f t(r()')khéthgl:)ﬁx:g]c‘lluem

aLx 5 ciia dich vy < S thue bao g ngicua dich vu hd trg mach thénh cong, giri yéu ciu

Tén djaban Ngi thauh, Thi tran, diong vé chilt SRR Khéich h;‘mg bing két néi dén dign t’hoal vién va

tinh/TP trye N ik lang, xi dfy thut Noi Thi l"?"g hing nhin cong qua di¢n | nhdn dugc tin hifu trd 19 ciia

thuje TW \\ bao thﬁ?uh, m{,‘,’ dich thoai di¢n thoai vién trong vong 60

S thixi | lang,xa | ' © gidy
1 | An Giang 99,984% | 99,38% | 100% | 100% | 100% | 100% 0 (al) 24h 97,97%
2 | BaRia Viing Tau 99.948% | 98,80% | 99,70% | 100% | 100% | 100% 0 (al) 24h 97.91%
3 | Béc Giang 99,991% | 99,42% | 99,99% | 100% | 100% | 100% 0 (al) 24h 97.97%
4 | Bic Kan 99.998% | 99,26% | 100% | 100% | 100% | 100% 0 (al) 24h 97,97%
5 | Bac Liéu 99,999% | 98,98% | 99,97% | 100% | 100% | 100% 0 (al) 24h 97,97%
6 | Bic Ninh 99,963% | 90,09% | 99,15% | 100% | 100% | 100% 0 (al) 24h 97,97%
7 | Bén Tre 99.996% | 99,45% | 99,99% | 100% | 100% | 100% 0 (al) 24h 97,97%
8 | Binh Dinh 99,998% | 99,67% | 99,95% | 100% | 100% | 100% 0 (al) 24h 97,97%
9 | Binh Duong 99,824% | 98,37% | 99,99% 100% | 100% | 100% 0 (al) 24h 97,97%
10 | Binh Phudc 99.977% | 97,79% | 99,94% | 100% | 100% | 100% | O (al) 24h 97,97%
11 | Binh Thuan 99.998% | 98,81% | 99,99% | 100% | 100% | 100% 0 (al) 24h 97,97%
12 | Ca Mau 99.964% | 99,50% | 99,80% | 100% | 100% | 100% 0 (al) 24h 97,97%
13 | Cén Tho 99.974% | 98,34% | 100% | 100% | 100% | 100% 0 (al) 24h 97,97%
14 | Cao Bang 99.993% | 99,65% | 99,91% | 100% | 100% | 100% 0 (al) 24h 97,97%
15 | Pa Nang 99,998% | 98,22% | 100% | 100% | 100% 100% 0 (al) 24h 97,97%
16 | bak Lik 99.997% | 99,51% 99,99% 100% | 100% | 100% 0 (al) 24h 97,97%
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Thoi gian khﬁc phuc mit

Thoi gian thiét 1ap dich vu

Khiéu

Dich vu hd trg khich hang

ket llOl .

S Tén chi tiéu ;‘:; i1 gm P ——

st oyt || e | i | g | e | T |

B T R e B e T L B B P R e e

thuge TW S ey dhinh, | odm, (| EN thogi dién thoai vién trong vong 60

S thixa | lng,xa | gidy
17 | Pac Nong 99,995% | 99,75% | 99,98% 100% | 100% | 100% 0 (al) 24h 97,.97%
18 | Dién Bién 99,999% | 99,71% 100% 100% | 100% | 100% 0 (al) 24h 97,97%
19 Df‘)ng Nai 99,728% | 97,43% | 99,94% | 100% 100% | 100% 0 (al) 24h 97,.97%
20 | Bdng Thap 99.994% | 99,19% | 100% | 100% | 100% | 100% | 0 | (al) 24h 97,97%
21 | Gia Lai 99,998% | 99,89% 100% 100% | 100% | 100% 0 (al) 24h 97,97%
22 | Ha Giang 99,993% | 98,13% | 99,97% | 100% 100% | 100% 0 (al) 24h 97,97%
23 | Ha Nam 99,994% | 99,89% | 99,89% | 100% 100% | 100% 0 (al) 24h 97.97%
24 | Ha N@_i 99,956% | 93,30% | 99,82% | 100% 100% | 100% 0 (al) 24h 97.97%
25 | Ha Tinh 99,988% | 98,01% | 99,80% 100% | 100% | 100% 0 (al) 24h 97.97%
26 | Hai Duong 99,989% | 97,07% | 99,96% 100% | 100% | 100% 0 (al) 24h 97,97%
27 | Hai Phong 99,985% | 96,48% | 99,69% | 100% 100% | 100% 0 (al) 24h 97,97%
28 Héu Giang 99,997% | 99,81% | 99,96% | 100% 100% | 100% 0 (al) 24h 97,97%
29 | Hoa Binh 99,989% | 97,71% | 99,27% 100% | 100% | 100% 0 (al) 24h 97.97%
30 | Hung Yén 99,987% | 99,82% | 99,98% | 100% 100% | 100% 0 (al) 24h 97.97%
31 | Khanh Hoa 99,992% | 98,43% | 99,98% 100% | 100% | 100% 0 (al) 24h 97,97%
32 | Kién Giang 99,968% | 99,50% | 99,97% | 100% 100% | 100% 0 (al) 24h 97,97% B

33 | Kon Tum 99,999% | 99,28% | 99,90% 100% | 100% | 100% 0 (al) 24h 97.97%
34 | Lai Chau 99,993% | 99,33% | 99,55% 100% | 100% | 100% 0 (al) 24h 97.97%
35 | Lam Déng 99.998% | 99,01% | 99,98% 10(_)% 100% | 100% 0 (al) 24h 97,97%
36 | Lang Son 99 994%_ 99,06% | 99,85% | 100% 100% | 100% 0 (al) 24h 97.97%

/'a

)”

TSR




b . (L gi““k'é‘l‘i%i[’"‘-‘c mét Thoi gian thiét 1ap dich vy Khiéu Dich vu h{ trg khich hang

™ cia | Hiim T§ 18 (%) cude goi t6i dich v

1T S D§ khi dung cosin | MR dudng diy "t:;"‘c" khicu |y gian cung cip w3 trq)k?:‘oclﬁ?ﬁn;ch.ccm !

Tén dia bﬁn\\ ciia djch vy N@i thanh Thi trén dlrb'snn thug bao v clIII%t '::“l:;c“ha djch vy hd trg mach (hﬁnh cong, giri yéu cAu

tinh/TP tryc b thi xa , Iﬁrllg xﬁ’ day thﬁé lugng hang l!(lhéchﬂhimg bidn.g k;t nodl dcn‘dlc;:.motal vlmn o

g > oi i : nhéan cong qua dién | nhan dwgc tin hi¢u tra 10i clia

thuge TW bao lhl\;l(l)lh, t':;r:, dich th%:i ; di¢n thogi vién tfong vong 60

) thixa | lang,xa | gidy
37 | Lao Cai 99,997% | 100% 100% | 100% | 100% | 100% 0 (al) 24h 97,97%
38 | Long An 99.983% | 99,73% | 99,90% | 100% 100% | 100% | O (al) 24h 97,97%
39 | Nam Dinh 99,986% | 99,25% | 99,99% | 100% 100% | 100% 0 (al) 24h 97,97%
40 | Ngh¢ An 99,997% | 99,25% | 100% | 100% 100% | 100% 0 (al) 24h 97,97%
41 | Ninh Binh 99.992% | 99,25% | 99,98% | 100% 100% | 100% 0 (al) 24h 97,97%
42 | Ninh Thuéan 99.997% | 99,94% | 100% | 100% 100% | 100% 0 (al) 24h 97,97%
43 | Phu Tho 99.992% | 99,01% | 99,98% | 100% 100% | 100% 0 (al) 24h 97,97%
44 | Phu Yén 99,993% | 99,72% | 100% | 100% | 100% 100% | O (al) 24h 97,97%
45 | Quang Binh 99.995% | 97,13% | 98,22% | 100% 100% | 100% 0 (al) 24h 97,97%
46 | Quang Nam 99.992% | 99,56% | 99,99% | 100% | 100% 100% | O (al) 24h 97,97%
47 | Quang Ngai 99.999% | 99,47% | 100% | 100% | 100% | 100% | 0 | (al) 24h 97,97%
48 | Quang Ninh 99,985% | 97,32% | 99,93% | 100% 100% | 100% 0 (al) 24h 97,97%
49 | Quang Tri 99,995% | 98,74% | 100% | 100% 100% | 100% 0 (al) 24h 97,97%
50 | Soc Trang 99,998% | 99,89% | 99,98% | 100% 100% | 100% 0 (al) 24h 97,97%
51 | SonLa 99,988% | 99,60% | 100% | 100% 100% | 100% 0 (al) 24h 97.97%
52 | Tay Ninh 99.951% | 99,61% | 99,99% | 100% 100% | 100% | O (al) 24h 97,97%
53 | Thai Binh 99.996% | 99,78% | 99,98% | 100% 100% | 100% 0 (al) 24h 97,97%
54 | Thai Nguyén 99,965% | 95,60% | 99,75% | 100% 100% | 100% 0 (al) 24h 97,97%
55 | Thanh Hoa 99,995% | 99,14% | 99,95% 100% | 100% | 100% 0 (al) 24h 97,97%
56 | Thira Thién Hué \\9‘2 997% . 99, 59% 100% | 100% | 100% | 100% 0 (al) 24h 97,97%
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\\\ Thoi giankléfili%iphuc mét Thoi gian thiét 1dp dich vu Khitftu Dich vu h trg khich hang
T Tén chi tidu A
" . Ty 18 (%) cudc goi téi dich vu
STT \'\\ D§ khi dyng Eiain Chu‘atzé g‘:’“g day khh;\"c; ll':lli“:l;lﬂ Thoi gian cung chp yh("ic t(ro')khﬁtil l:]ﬁng'chgém;
ren g bin oaainy | g, | o, | aoms |0 LGk | S | M|
tinh/TP tryc o~ thi xd T ¥ ddy thué oi Thi lwrgng himg nhin con gua di%n nhz‘ln(:m 'C tinchi“u t-rﬂ 101 ctia
thuge TW 5, bao Noi Thj dich & qua €i¢ il clogc UL 0%
N thanh, trin, thoai dién thoai vién trong vong 60
\\\ thj xa lang, xi v gidy
57 | Tién Giang 99.997% | 99,79% | 99,97% | 100% | 100% | 100% | 0 (al) 24h 97,97%
58 | TPHCM 99,996% | 99,42% | 99,93% | 100% | 100% | 100% 0 (al) 24h 97,97%
59 | Tra Vinh 99.997% | 98,48% | 100% | 100% | 100% | 100% 0 (al) 24h 97,97%
60 | Tuyén Quang 99.997% | 99.92% | 100% | 100% | 100% | 100% | O (al) 24h 97,97%
61 | Vinh Long 99.997% | 99,71% | 100% | 100% | 100% | 100% 0 (al) 24h 97,97%
62 | Vinh Phuc 99.992% | 96,71% | 99,84% | 100% | 100% | 100% 0 (al) 24h 97,97%
63 | Yén Bai 99.984% | 98,68% | 99,94% | 100% | 100% | 100% | O (al) 24h 97,97%
Trén toan mang 99.970% | 97,85% | 99,90% | 100% | 100% | 100% 0 (al) 24h 97,97%
Luu lwgng sir dung trung binh:
Luu lwong sir dung trung binh
TT Tén chi tiéu/Huéng két ndi =
Huéng di Huwéng ve
I | Huéng két ndi tir Viettel dén cac ISP khac
1 | Viettel-CMCTI 3,32% 29,50%
2 | Viettel-FPT 3,56% 12,88%
3 | Viettel-MOBIFONE 38,72% 36,01%
4 | Viettel-VINAGAME 9,65% 28,10%
5 | Viettel-VNIX 19,83% 8,18%
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Luu lwgng sic dung trung binh

TT Tén chi tiéu/Huwéng két ndi .
Hudng di Hudng vé

6 | Viettel-VTC 0,27% 5,13%
1 Hudng két noi tir Viettel dén tram trung chuyén Internet qu("ic

gia (VNIX)

Viettel-VNIX 19,83% 8,18%

III | Huéng két ndi tir Viettel dén Internet qudc té

1 | Viettel- AKAMAI 2,61% 46,76%
2 | Viettel- AMAZON 16,76% 19,25%
3 | Viettel-Apple 1,70% 23,18%
4 | Viettel-BBIX 2,77% 54,68%
5 | Viettel-CITIC 0,10% 0,09%
6 | Viettel-CLOUDFLARE 5:25% 0,03%
7 | Viettel-Cogent 1,40% 46,41%
8 | Viettel-Comfone 1,13% 1,13%
9 | Viettel-CW 11,80% 33,09%
10 | Viettel-ChinaTelecom 12,58% 12,94%
11 | Viettel-CHINAUICOM 11,20% 0,24%
12 | Viettel-DIGITAL_OCEAN 1,17% 5,99%
13 | Viettel-EQUINIX 4,93% 42,24%
14 | Viettel-Facebook 7,45% 37,15%




Luu lwgng st dung trung binh
TT Tén chi tidu/Huéng két noi -
Huwéng di Huwéng vé
15 | Viettel-France Telecom 0,02% 0,72%
16 | Viettel-Google 5,10% 33,76%
17 | Viettel-HKBN 20,80% 18,02%
18 | Viettel-HKIX 15,10% 46,87%
19 | Viettel-IBASIS 1,47% 4,51%
20 | Viettel-IX Coresite 0,27% 0,25%
21 | Viettel-KT 20,29% 7,76%
22 | Viettel-Limelight 0,52% 13,80%
23 | Viettel-Microsoft 13,83% 24,66%
24 | Viettel-NTT 27,02% 51,84%
25 | Viettel-PCCW 9,31% 26,02%
26 | Viettel-SingTel 8,13% 56,38%
27 | Viettel-SYNIVERSE 4,06% 10,37%
28 | Viettel-TATA 37,77% 57,38%
29 | Viettel-Telia 47,93% 67,35%
30 | Viettel-Telstra 7,90% 34,89%
31 | Viettel- TWITCH 0,24% 12,07%
32 | Viettel-Valve 1,00% 11,67%
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. Luu luwong st dung trung binh N
TT Tén chi tiéu/Huéng két noi =
Huwéng di Hudng ve
33 | Viettel-VERIZON 0,74% 35,88%
i4 Viettel-VODAFONE 6,16% 44,68%
f
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Ghi chii: Binh nghia va phwong phdp xdc dinh cdc chi tiéu chdt lugng dich vu dé Idp bdo cdo tudn thi quy chudn ky thudt quoc gia QCVN 34:2014/BTTTT
- Quy chudn ky thudt quéc gia vé chdt lwgng dich vu truy nhdp Internet bang rong co dinh mat dat.

- (al):Trong quy trén dia ban tinh khong c khiéu nai ciia khdch hang nén khong c6 héi am khiéu nai

KT. TONG GIAM POC




