TAPDOANCONGNGHEP-VIENTHONGQUANDOI CONG HOA XA HQI CHUNGHIA VIET NAM

TONG CC)NGTYMANGLU(')IVIETI‘EL Poc lap - Tu do - Hanh phiic
84: 655 /BC-VTNet-KT Ha Ngi, ngay [Ythdng 10 nam 2019

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG

DICH VU DIEN THOAI TREN MANG VIEN THONG CO PINH MAT DAT
QUY III NAM 2019

Kinh guri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép duge Bo Thong tin va Truyén thong cap gidy phép kinh
doanh dich vu vién thong: Tép doan Cong nghiép - Vién théng Quén doi
(VIETTEL).

Dia chi: Sé 1 duong Tran Hiru Duc, phuong My Dinh 2, quén Nam Tu
Liém, Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi dau méi vé quan ly chét luong:

Tén don vi: Phong K§ thust - Téng Cong ty Mang ludi Viettel.

Dia chi: Tang 5, Toa nha Théi Binh, ngd 19 Duy Tan, quan Chu Gidy, Ha Noi.

Dién thoai: 024-62692285.

3. S& tinh/TP truc thudc Trung uwong ma doanh nghiép co6 cung cép dich vu vién
théng: 63 tinh/TP.

4. Téng sb khach hang (thué bao) tinh dén het quy béo céo: 67.696 thué bao.

Noi nhin: KT. TONG GIAM POC

- Nhu trén;
-Luu: VT, KT; Thuy 02.




BAN CHI TIEU CHAT LUQNG
DICH VU VIEN PIEN THOAI TREN MANG VIEN THONG CO DPINH MAT DAT
Quy: III niim 2019
(Kém theo Bdo cdo dinh ky chdt lugng dich vu vién théng s6 555 /BC-VTNet-KT ngay A9 thang 10 ndm 2019 ciia Tong Céng ty Mang luGi VIETTEL)

STT D kha dung| Swcé | Thoi gian cho sira chita | Thoi gian thiét 1p dich | Khiéu nai | Hoidm Dich vu hd trg khach hang
cia dich vu | dudong | sucd duong diy thué vu ciia khach | khiéu nai
e day thué bao hang vé |ciia khich
Tén chi tiéu | £
bao | Ngi thanh, | Lang, xa, |NQi thanh, thi| Lang, xa, |chatlugng|  hang Thoi gian cung | Ty 1€ cude goi t6i dich vy
o thi xa thi trin X thi trdn | dichvu cip dich vu h trg |h trg khich hang chiém
Tén dia ban Khdich ki b h thanh ¢6 N
. ach hang bang mach thanh cong va
tinh/TP truc e om ps £z ok o
thiide Truin nhéin cong qua nhin dugc tin hi¢u tra
0 g o . RSP =
wonng di¢n thoai 10i caa dién thoai vién
trong vong 60 gidy
1 |An Giang 100% 16,65 | 100% 100% (a3) (ad) 0 (a5) 24h 97,97%
2 |BaRia Viing Tau 99,943% | 19,71 100% 100% (a3) (ad) 0 (a5) 24h 97,97%
3 |Béc Giang 100% | 20,57 | 100% 100% (a3) (ad) 0 (a5) 24h 97,97%
4 |Bic Kan 100% 1591 | 100% (a2) (a3) (ad) 0 (a5) 24h 97,.97%
5 |Bac Liéu 100% 19,23 100% 100% (a3) (ad) 0 (ad) 24h 97,97%
6 |Bic Ninh 99.999% | 18,71 | 100% 100% (a3) (ad) 0 (a5) 24h 97,97%
7 |Bén Tre 100% | 20,07 | 100% 100% (a3) (ad) 0 (a5) 24h 97,97%
8 |Binh Dinh 100% 19,50 | 100% (a2) (a3) (ad) 0 (a5) 24h 97,97%
9 |Binh Duong 100% 18,52 | 96,00% 100% (a3) (ad) 0 (ad) 24h 97,97%
10 |Binh Phudc 100% 19,87 | 100% 100% (a3) (ad) 0 (a5) 24h 97,97%
11 |Binh Thuéin 100% 19,54 100% (a2) (a3) (ad) 0 (ad) 24h 97,97%
12 |CaMau 100% 19,43 | 100% (a2) (a3) (ad) 0 (a5) 24h 97,97%
13 |Cén Tho 99.918% | 19,38 | 100% 100% (a3) (ad) 0 (a5) 24h 97,97%
14 |Cao Bang 100% | 18,13 | 100% (a2) (a3) (ad) 0 (a5) 24h 97,97%
15 |ba NZ’mg 100% 20,24 96,23% (a2) 100% (ad) 0 (a5) 24h 97.97%
16 |bak Lak 100% 18,67 | 100% 100% (a3) (a4) 0 (a5) 24h 97,97%
| 17 |Déc Nong //f/ g‘:g 55:0\?3\% 15,93 | 100% 100% (a3) (ad) 0 (a5) 24h 97,97%
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STT P kha dung| Swcé | Thoi gian ch sia chira | Thoi gian thiét 13p dich Khiéu nai | Hbi Am Dich vu hd trg khach hang
caa dichvu | dudng | su ¢b dudong diy thud vu ctia khach | khiéu nai
s — diy thué bao hang vé |ciia khich
Tén chi tiéu b 3
bao Noi thanh, | Lang, xa, |N§i thanh, thi| Lang, x4, chit lugng| hang Thoi gian cung | Ty 1€ cudce goi tdi dich vu
e me s thi xa thi trin xa thi trin dich vy cip dich vu hé trg |hd tre khach hang chiém
Tén dia ban . 5 : X 2 i
. ) khach hang bang mach thanh cong va
tinh/TP truc Ao i e e SR g
thude Trung nha.nA cdng q.ua nh.;_mjdu({f tin lug'u .tra
wonng dién thoai 10 ctia dién thoai vién
trong vong 60 gidy
Dién Bién 100% | 1621 | 100% (a2) (a3) (ad) 0 (a5) 24h 97,97%
Déng Nai 100% 20,32 100% 97,56% (a3) (ad) 0 (55) 24h 97,97%
DPong Thap 100% 4,11 (al) (a2) (a3) (ad) 0 (a5) 24h 97,97%
Gia Lai 100% 19,99 100% 100% (a3) (ad) 0 (ad) 24h 97,97%
Ha Giang 100% 8,95 (al) (a2) (a3) (ad) 0 (ad) 24h 97,97%
Ha Nam 100% 8,70 (al) 100% (a3) (ad) 0 (a5) 24h 97,97%
Ha Noi 99,993% | 20,53 92,99% | 99,19% 100% (a4) 0 (ad) 24h 97,97%
Ha Tinh 99,995% | 19,65 100% (a2) (a3) (ad) 0 (a5) 24h 97,97%
Hai Duong 100% 19,41 100% 100% (a3) (ad) 0 (ad) 24h 97,97%
Hai Phong 100% 20,15 100% 100% (a3) (ad) 0 (ad) 24h 97,97%
Hau Giang 100% 20,46 (al) 100% (a3) (ad) 0 (ad) 24h 97,97%
Hoa Binh 100% 14,18 100% (a2) (a3) (ad) 0 (ad) 24h 97,97%
Hung Yén 99.987% | 13,90 100% 100% (a3) (ad) 0 (a5) 24h 97,97%
Khanh Hoa 100% 18,69 90,57% (a2) 100% (ad) 0 (a5) 24h 97,97%
Kién Giang 100% 19,63 94,12% 100% (a3) (ad) 0 (ad) 24h 97,97%
Kon Tum 100% 14,98 100% 100% (a3) (ad) 0 (a5) 24h 97,97%
Lai Chau 99.999% | 2,33 | 100% (a2) (a3) (ad) 0 (a5) 24h 97.97%
Lam Déng 100% 20,30 100% (a2) (a3) (ad) 0 (ad) 24h 97,97%
Lang Son 100% 8,82 100% (a2) (a3) (ad) 0 (as) 24h 97,97%
Lao Cai 99,999% 12,62 (al) (a2) (a3) (ad) 0 (ad) 24h 97,97%
Long An o 100% 19,21 100% 100% (a3) (ad) 0 (ad) 24h 97,97%
NamPinh  \Ap—aof 100% | 1133 | 100% | (a2) (a3) (ad) 0 (a5) 24h 97.97%
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D¢ kha dung Thoi gian cho sira chira | Thoi gian thiét 1ap dich Hdi Am Dich vu hd trg khach hang
sw cb duong diy thud vu khiéu nai
o _ bao cia khach
I'én chi tieu %
Noi thanh, | Lang, xa, |N§i thanh, thi| Lang, x4, hang Thoi gian cung | Ty I€ cude goi toi dich vu
Tén dia b thi xa thi trdn xa thi tréin cip dich vu hé trg |hé trg khich hang chiém
. mf khach hang bing mach thanh céng va

tinh/TP truc R A i e LR s

thudc Trung nha.nA cong q.ua nh.gmﬂduq"f tin hlg.u .tra

wonng di¢n thoai 1oi ctia dién thoai vién

trong vong 60 gidy

Nghé An 100% | 100% (a3) (a4) 0 (aS) 24h 97,97%
Ninh Binh (al) 100% (a3) (ad) 0 (a5) 24h 97,97%
Ninh Thuén 100% (a2) (a3) (ad) 0 (ad) 24h 97,97%
Phu Tho 100% 100% (a3) (ad) 0 (ad) 24h 97,97%
Phi Yén 100% 100% (a3) (ad) 0 (ad) 24h 97,97%
Quang Binh 100% (a2) (a3) (ad) 0 (ad) 24h 97,97%
Quéang Nam 90,00% | 100% (a3) (ad) 0 (a5) 24h 97,97%
Quang Ngii 100% (a2) (a3) (ad) 0 (ad) 24h 97,97%
Quang Ninh 100% 100% (a3) (ad) 0 (ad) 24h 97,97%
Quang Tri 100% (a2) (a3) (ad) 0 (ad) 24h 97,97%
Soc Trang 100% 100% (a3) (ad) 0 (as) 24h 97,97%
Son La 100% (a2) (a3) (ad) 0 (ad) 24h 97,97%
Téy Ninh 100% | 100% (a3) (ad) 0 (a5) 24h 97,97%
Thai Binh 100% 100% (a3) (ad) 0 (ad) 24h 97,97%
Thai Nguyén 100% (a2) (a3) (ad) 0 (a5) 24h 97,97%
Thanh Hoa 100% (a2) (a3) (ad) 0 (ad) 24h 97,97%
Thira Thién Hué 100% 100% (a3) (ad) 0 (as5) 24h 97,97%
Tién Giang 100% 100% (a3) (ad) 0 (ad) 24h 97,97%
TPHCM 99,31% 100% 100% (a4d) 0 (a5) 24h 97,97%
Tra Vinh 100% (a2) (a3) (ad) 0 (ad) 24h 97,97%
Tuyén Quang 100% (a2) (a3) (ad) 0 (a5) 24h 97,97%
Vinh Long 100% (a2) (a3) (ad) 0 (ad) 24h 97,97%
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STT Do kha dung Thoi gian cho sira chiia | Thi gian thiét 1ap dich Khiéu nai | HoiAm Dich vu hé tro khach hang
cua dich vu su ¢d duong diy thud vu ciia khich | khiéu nai
Tén chi titu day thué bao h:‘mg vé |cla E{h;’lch )
Ngi thanh, | Lang, xd, |Ngi thanh, thi| Lang, xa, chat lugng| hang Thoi gian cung | T¥ I cude goi tdi dich vu
o thi xa thi trin xa thi trin | dichvu cp dich vu h{ trg |hd trg khich hang chiém
'tf:al:;}l; ?ﬁn khach hang bing mach thanh cong va
- yie nhén céng qua nhin dugec tin hig¢u tra
thugc Trung M go wo dem fpnd
wonng dién thoai 1oi cia dién thoai vien
trong vong 60 gidy
62 |Vinh Phuc 100% 100% 100% (a3) (ad) 0 (a5) 24h 97,97%
63 |Yén Bai 100% 100% (a2) (a3) (ad) 0 (as) 24h 97,97%
Trén toan mang 99,997 % 97,51% | 99,67% 100% (ad) 0 (aS) 24h 97,97%
Ghi chii: U

- Dinh nghia va plma’ng phadp

dién thoai trén mang vién thong co § dinh mat ddt.

- (al):
- (a2):
- (a3):
- (a4):
- (a5):

Trong quy trén dia ban tinh khéng co su ¢é dbi vdi khu vuc ndi thanh, thi xa.

Trong quy trén dia ban tinh khong cé s ¢6 ddi voi khu vuc lang, xa, thi tr dn.

Trong quy trén dia ban tinh khéng c6 yéu cdu thiét lap dich vu déi véi khu viee ndi thanh, thi xa.

Trong quy trén dia ban tinh khong c6 yéu cdu thiét lap dich vu déi vdi khu vuc lang, xa, thi tr an.

Trong quy trén dia ban tinh khong cd khiéu nai cua khdch hang nén khong cé héi dm khiéu nai.

xde dinh cdc chi tiéu chdt luong dich vu dé ldp bdo cdo tudn thit quy chudn kyy thudt quéc gia QCVN 35:2011/BTTTT -

Quy chudn ky thudt quéc gia vé chdt lué'ng dich vu

KT. TONG GIAM POC
PHO TONG GIAM D(‘)(j




