
TA!> OOANc6NGNCJH1EP-vrENTHONG QUANfX)I CONG HoAxAHQI CHiTNGIllA ~ NAM
TONGcONGTYM4NGLU6IVIETIEL DQc l~p - Tg do - H~nh phuc

s6: J2r~IBC-VTNet-KT Ha Nr)i, ngay)!) thang 10 nam 2019

BAo cAo f>INH KY cllA T LUONGDICH VU VIEN THONG
DlCH Vl) B~N .THO~ THEN ~G VIEN THONG DI BONG ~T BAT

QuY ill N.AM 2019

Kinh gui: C\lC ViSn thong.

1. Doanh nghi~p:
Ten doanh nghi~p du9'c BQThong tin va TruySn thong d.p gifty phep kinh

doanh dich V\l viSn thong: T~p doan Cong nghi~p - ViSn thong Quan dQi

(VIETTEL).
Bia chi: 86 1 dUOngTrfuI Hiiu Dvc, phuOng My Binh 2, qu~ Nam Til

Liem, Ha NQi.
Bi~n tho,?-i:024-62556789. Fax: 024-62996789.

2. Ban vi d~u rn6i v@quan ly chftt lUQ'llg:
Ten dan vi: Phong Ky thu~t - T6ng Cong ty M,?-ngluai Viettel.
Bia cm: Tkg 5, Toa nha Thai Binh, ng5 19Duy Tan, qu~ C~uGifty,Ha NQi.

Bi~n tho,?-i:024-62692285.
3. 86 tinh/TP trvc thuQc Trung uang rna daanh nghi~p co cung cftp dich V\l viSn

thong: 63 tinh/TP.
4. T6ng 86khach hang (thue baa) tinh dSnhSt quy bao cao: 70.128.100 thue bao.

Ndi nh9-n:
- Nhtr treo;
- Ltru: VT, KT; Thuy 02.



BAN CHi TIEU CHAT LU'QNG
DICH Vl) DIiJ:NTHO~I TREN M~NG Vn'tN THONG DI DONG M~T DAT

Quy: III Dam 2019
(Kern thea Baa eao ainh kY ehdt lur;mg dieh V!l viln thong s66Ea /BC- VTNet-KT ngaylf) thang 10 narn 2019 eua T<5ngC6ng ty Mr;mg luCri V1ETTEL)

Ten chi tieu
Dich VI} trq' giiip khach hang

1'5' I~ cui}c gQi
Khi~u n~i ciia HBi am khi~u 1'hiri gian cung dp 1'5' I~ cui}c gQi t«i djch VI} trq' giiip khach

1'y I~ cui}c gQi Di} Idlll dl}ng khach hang v~
S1'1' du'q'c thi~t I~p bi rai ciia dich VI} chit hrq'ng

n~iciia djch VI} trq' giiip hang chi~m m~ch thanh cung va nh~n
Ten dja bitn thanh clIng khach hang khach hang bhg dlrq'c tin hi~u tra liri ciia di~n tho~i vien
tinhn'P tr,!c dich VI}

thuQc Trung
nhan cung qua di~n trong vong 60 giay

trl1ng tho~i

1 An Giang 99,79% 0,14% 99,98% 0 (al) 24h 92,92%

2 Ba Ria Vfing Tau 99,69% 0,42% 99,96% 0 (al) 24h 92,92%

3 B~c Giang 99,75% 0,24% 99,98% 0 (al) 24h 92,92%

4 B~c K:;m 99,65% 0,40% 99,97% 0 (al) 24h 92,92%

5 B~c Lieu 99,77% 0,18% 99,98% 0 (al) 24h 92,92%

6 B~c Ninh 99,79% 0,20% 99,93% 0 (al) 24h 92,92%

7 BSn Tre 99,83% 0,14% 99,99% 0 (al) 24h 92,92%

8 Btnh Djnh 99,96% 0,08% 99,995% 0 (al) 24h 92,92%

9 B1nh Duang 99,88% 0,11% 99,99% 0 (al) 24h 92,92%

10 B1nh Phuac 99,94% 0,10% 99,99% 0 (al) 24h 92,92%

II B1nh Thu~n 99,90% 0,18% 99,99% 0 (al) 24h 92,92%

12 CaMau 99,63% 0,37% 99,95% 0 (al) 24h 92,92%

13 Cftn Tha 99,87% 0,10% 99,99% 0 (al ) 24h 92,92%

14 Cao B~ng 99,53% 0,49% 99,94% 0 (a 1) 24h 92,92%

15 Da N~ng 99,90% 0,16% 99,99% 1 100% 24h 92,92%

16 D~k L~k 99,94% 0,15% 99,997% 0 (al) 24h 92,92%

17 D~c Nang 99,93% 0,17% 99,99% 0 (a 1) 24h 92,92%

18 Di~n Bien 99,54% 0,46% 99,94% 0 (al) 24h 92,92%



Ten chi tieu
Dich vI] trg giup IdlllCh hang

TY I~ cui}c gQi
Khi~u n~i cua ntH am khi~u Thili gian cung cAp Ty I~ cui}c gqi t6'i dich VI]trg giup khach"

Ty I~ cui}c gQi Df}Id13 dl]ng khach himg v~
STT du'Q'cthi~t I~p bi rO'i cua dich VI] ch~t hrgng

n~icua dich V\I trg giup hang chi~m m~ch thanh cling va nh~!1
Ten di" bitn thanh cling khach hang khach hang bing dlrgc tin hi~u tra Iili cua di~n tho~i vien
tinbrrp tqrc dich VI]
thllQcTrllng

nhan cling qua di~n trong vong 60 giay

II'lrng tho~i

19 B6ng Nai 99,93% 0,09% 99,99% 0 (al) 24h 92,92%

20 B6ng Thap 99,87% 0,13% 99,98% 0 (al) 24h 92,92%

21 Gia Lai 99,93% 0,15% 99,996% 0 (al) 24h 92,92%

22 Ha Giang 99,54% 0,46% 99,96% 0 (al) 24h 92,92%

23 Ha Nam 99,82% 0,21% 99,98% 0 (al) 24h 92,92%

24 HaNQi 99,75% 0,28% 99,97% 1 100% 24h 92,92%

25 Ha TInh 99,83% 0,21% 99,98% 0 (al) 24h 92,92%

26 Hai Duang 99,82% 0,17% 99,98% 0 (al) 24h 92,92%

27 H<iiPhong 99,81% 0,17% 99,96% 0 (al) 24h 92,92%

28 H~u Giang 99,93% 0,13% 99,99% 0 (a 1) 24h 92,92%

29 Hoa Binh 99,70% 0,34% 99,92% 0 (al) 24h 92,92%

30 Hung Yen 99,75% 0,22% 99,98% 0 (al) 24h 92,92%

31 Khanh Hoa 99,89% 0,13% 99,98% 0 (al) 24h 92,92%

32 Kien Giang 99,81% 0,22% 99,95% 0 (a1) 24h 92,92%

33 Kon Tum 99,94% 0,17% 99,99% 0 (a1) 24h 92,92%

34 Lai Chau 99,49% 0,41% 99,93% 0 (a1) 24h 92,92%

35 Lam B6ng 99,95% 0,14% 99,996% 0 (a1) 24h 92,92%

36 L~ng San 99,73% 0,31% 99,96% 0 (al) 24h 92,92%

37 Lao Cai 99,62% 0,34% 99,96% 0 (al) 24h 92,92%

38 Long An 99,79% 0,11% 99,98% 0 (al) 24h 92,92%

39 Nam Dinh 99,82% 0,18% 99,99% 0 (a 1) 24h 92,92%



Ten chi tieu
Dich V\l tnt giitp I,hach hang

Ty I~cUQcgQi
Khi~u ntli cua Ubi am khi~u 1'ho-i gian cung dp Ty I~ cUQcgQi t&i dich V\l tnt giitp khach

Ty I~ cUQcgQi DQ khil d\lng khach hang v~
81'1' dlfqc thi~t I~p bi rrri cua dich V\l ch~t Ilfqng

ntlicua dich V\l trq giitp hang chi~m mtlch thanh ding va nh~l!
Ten ilia ban thanh ding khach hang khach hang b~ng dlfqc tin hi~u tril Uri cua di~n thotli vien
Hnhn'I' Iry'c dich V\l
IhnQcTrnng

nhan cong qua di~n trong vong 60 giay

1l'00ng thotli

40 Ngh~ An 99,82% 0,23% 99,96% 0 (al) 24h 92,92%

41 Ninh Binh 99,91% 0,17% 99,99% 0 (al) 24h 92,92%

42 Ninh Thu~n 99,94% 0,11% 99,997% 0 (al) 24h 92,92%

43 Phil ThQ 99,85% 0,21% 99,96% 0 (al) 24h 92,92%

44 Phil Yen 99,96% 0,10% 99,996% 0 (al) 24h 92,92%

45 Quang Binh 99,82% 0,24% 99,98% 0 (a I) 24h 92,92%

46 QuangNam 99,94% 0,13% 99,99% 0 (al) 24h 92,92%

47 Quang Ngai 99,96% 0,09% 99,995% 0 (al) 24h 92,92%

48 Quang Ninh 99,79% 0,24% 99,93% 0 (al) 24h 92,92%

49 Quang Trj 99,95% 0,12% 99,99% 0 (al) 24h 92,92%

50 Soc Trang 99,90% 0,14% 99,99% 0 (a I) 24h 92,92%

51 San La 99,48% 0,45% 99,96% 0 (al) 24h 92,92%

52 TiiyNinh 99,91% 0,09% 99,99% 0 (al) 24h 92,92%

53 Thai Binh 99,84% 0,17% 99,99% 0 (al) 24h 92,92%

54 Thai Nguyen 99,82% 0,21% 99,98% 0 (al) 24h 92,92%

55 Thanh Hoa 99,86% 0,22% 99,93% 0 (a1) 24h 92,92%

56 Thua Thien HuS 99,94% 0,11% 99,99% 0 (al) 24h 92,92%

57 Ti~n Giang 99,83% 0,12% 99,99% 0 (al) 24h 92,92%

58 TPHCM 99,91% 0,08% 99,996% 0 (al) 24h 92,92%

59 Tra Vinh 99,89% 0,14% 99,99% 0 (al) 24h 92,92%

60 Tuyen Quang 99,83% 0,22% 99,97% 0 (a 1) 24h 92,92%
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GilleM:

- Dinll ngllTa va plluang phap xac dinh cae chi tieu ehdt IU(1ngdich VII di Igp baa cao tuan thli quy ehudn kj! thugt qu6c gia QCVN 36:2015/B7TIT - Quy chudn kj! thugt qu6c gia vi chdt IU(J11gdich VI' di~n
thO(litren m(lng viln thOng di d(jng m(it ddt. .l/C I

- (al): Hong quy tren dia ban tinh khOng co khiiu n(li Cliakhaeh hang nen klu5ng co hdi am khiiu ngi !'

Ten chi tieu Djch VI!tn! giiip killich hang .
V Ie cUQCgQi

Khi~u n!}icua
HAi am khi~u Thi)"i gian cung dp 1'5' Ie cUQCgQi t6'i djch vI} tr,! giup khach1'5' Ie cUQCgQi DQ kha dl}ng khach hang v~SIT dlfl}'c thi~t I~p bj wi cua djch VI! ch~t hrl}'ng

n!}icua djch VI}tr,! giup hang chi~m m!}ch thanh clillg va IIh'lITen dia ban thanh dIng Iduich hang khAch hang b~ng dlfl}'c tin hieu tnt liYicua di~n tho!}i vient1nhffp Ir'ic djch vy
Ihui,icTrung nhan dIng qua di~n trong vong 60 giay

Ifang tho!}i

61 VTnhLong 99,86% 0,14% 99,99% ° (a1) 24h 92,92%
62 VTnhPhuc 99,84% 0,18% 99,97% ° (a1) 24h 92,92%
63 Yen Bii 99,74% 0,31% 99,91% ° (a1) 24h 92,92%

TreD toaD m~Dg 99,83% 0,19% 99,98% 0,000003 100% 24h 92,92%
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