
TArOOAN CONGNGHI8P -VIEN1HONGQUAN DOl
T6NGc6NGTYM~G LUOlVIEITEL

s6:3&'62. IBC- VTNet-KT

CONGHOA xA 1101CHI) NGHiA vurt NAM. . .
DQe I:}p- T\I' do - H:.mh plnle

Hil N(ji, ngay1!J thong 10 nOll/2019

KET QuA TTf KIEM TRA DJNH KY CLDV VrEN THONG
Dieh Vl}truy nh~p Internet tren miJng vi~n thong di di)ng m~t dAt IMT-2000

Quy III nam 2019

Kfnh gtri: Cvc Vi~n thong,

1. Do'n vi d~u m&i v~ quan Iy chAt Im,l'ng dich Vl}vi~n thong:
- Ten dan vi: T6ng Cong ty M\lng luai Viettel - Chi nhanh T~p doan Cong
nghi~p - Vi~n thong Quan d<)i,

- Dia chi: Toa nlHl Thai Binh - Ngo 19 Duy Tan - cfiu Gi~y - Ha N<)i,
- Di~n tho\li: 024-62692285,

2. DO'n vi I~p ban k~t qua tl}' ki~m tra dinh ky chflt hrc.rng djch V\I vi~n thong:
- Phong Ky thu~t - T6ng Cong ty M\lng luai Viettel.
- Dia chi: Toa nha Thai Binh - Ngo 19 Duy Tan - ciiu Gi~y - I-1aN<)i,
- Di~n tho\li: 024-62692285.

3. K~t qua tl}' ki~m tra

3.1. Vi~c tuan thu "Quy dinh v~ quim Iy ch~t lugng dich vv vi6n thong":
3.1.\. Cong b6 ch~t lugng dich v~t:

- Gui h6 So' cong b6 ch~t Iugng d~n CO' quan qm'm Iy nha nuac v~ ch~t lugng
djch vv vi~n thong: Dii gui, ngay gui: 05/1 0/20 18.

- Da: cong b6 "Bim cong b6 ch~t lugng dich vv vi6n thong" tren website:
http://www.vietteltelecol11.vn. Ngay cong b6: 18/10/2018.

- Dii niem y~t "Ban cong b6 ch~t Ill'gng dich vv vi~n thong" t\li cac di~111giao dich:
+ T6ng s6 dia ban tinh, thanh ph6 tlVCthu<)c Trung uang dugc ki~111tra: 03.
+ T6ng s6 di~m giao dich tren cac dia ban dugc ki~m tra: 3 I cua hang.
+ Dii niem y~t t\li t~t ca cac di~111giao dich tren cac dia ban dugc ki~111tra.
+ Ngay hoan thanh: 181 I0120 18.

- Co sv thay d6i v~ tieu chu~n ap dVng ho~c co b~t ky s~r thay d6i nao v~ n<)i
dung cong b6 so vai lfin cong b6 truo-c: Khong co thay d6i.

3.1,2. Bao cao ch~t lugng dich vv:
- Bao cao dinh ky: Dii bao cao. Ngay bao cao: 19/1 0/20 19.
- Bao cao d<)txu~t theo yeu du cua CO' quan quan Iy nha mrac: Khong co yell
du bao cao d<)txuk

- Bao cao khi co sv c6: Khong co sv c6.
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3.2. Do ki€rn thl,TctS ch~t lugng djch VI):

- S6 tinh, thanh ph6 trl,TcthuQcTrung uang rna doanh nghi~p co cung dp djch
VI): 63.

- S6 dia ban tinh, thanh ph6 trl,TcthuQc Trung uang dugc do ki~rn: 03, g6rn
cac tinh, thanh ph6 trl,TcthuQc Trung U'ang co ten sau day: C~n ThO', B1).C

Lieu, Ca Mau.
- S6 dia ban tinh, thanh ph6 trl,TcthuQcTrung U'ang co rnuc ch~t lugng djch VI)

phu hgp rnuc ch~t luqng da cong b6: 03, g6rn cac tinh, thanh ph6 tn,rc thuQc
trung uang co ten sau day: C~n ThO',B1).C Lieu, Ca Mau.

- S6 dja ban tinh, thanh ph6 trl,TcthuQcTrung uang co rnlrc ch~t lugng dich VI)

khong phu hgp rnuc ch~t lugng da cong b6: O.

4. S8 ban chi tieu chat IU'I}'ngt:.ti dia ban Hnh, thanh ph8 tr\l'c thuQc Trung
u'o'ng kern theo K~t qua t\!.ki~m tra dinh ky chat luvng dich V\!vi~n thong:
03 ban/03 Hnh.

NO'; ""~!':
- C\le Vien thong;
- Luu: VT, KT; Q.Anh 02.
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KET QuA TV DO KIEM CHi TlEU CHAT UfQNG
D!CII VI) TRUY NII~P INTERNET TREN M~NG VIEN TIIONG DI DQNG M~ T OAT IMT - 2000

Quy III nam 2019
T~i Ilia bim t'lIh, thallh phA: dill Tho'

(Kem (heo Kdt qua tIl kiJm Ira, i/o kiim. dimh gia din" ky c1uilllf(1ng dich v~,viJn lh{mg s63e621BC-VI1'.'et-KT ngayJ9 lhang 10 niim 20/9 clia Timg Cong ty M(1ng lua; Viet/el)

QCVN Mire dOllnh nghi~p
So hrvng mau loi Ihieu phai sA hr~mgm~udo Plllflrng pllap MITe ch~t hn;mg thlfC

IT Chi lieu chit hrQ'ng djch vv do ki~m theo qU)' djnh t~i Til danh gia
81:2014/DTlTf cong b8 OCVN 81:201418'1'1'1''1'

ki~mthlle Ii xae djnh t~d\ll dlnfc

1 DQsftn sang cua m~g vo luy~n 2'.95% 2'.95% 100.000 mall 172.315 mall Me, phang 99.31% Phl! hQ'P

2 T)' 1~truy nh~p djch V\l thanh cOng 2::90% ~90% 1.500 mall 1.843 mall M6 ph6ng 100% PhO hQp

3 Thai gian tre tmy nh~p dich V\llrung binh ::; lOs ::; lOs 1.500 mall 1.843 mall M6 phang 1,68s Phil hQp

4 Ty Ie truy~n lai lift li~u bi nri s 10% SIO% 1.500 mau 1.843 mau ~10 phong 0% Phil hQp

T6e dQ tai diI li~u:

- T6c dQ tai diI Ii~u trung binh
Pd?: Vdavg Pd?: Vdavg 1.500 mau 1.834 mau Moph6ng

Pd: 16,27 Mbps (') PhU hqp

5 Pu> Vuavg Pu> Vuavg Pu = 3,54 Mbps

_Ty I~ (%) s6 mau cO 16e dO tai .'(u6ng IOn han ho~e bfulg t6c ~95% ~95% 750 mau 898 mau M6 phong 100% Phu hQ'P
dl) tai dll' Ii~u hl10ng xu6ng t6i thi~u trong limg VtlOg

Djeh V\l tn;r giup khach hang

• Th<:rigian eung dp dieh w In;rgiup khach hang bing nhan 24 gib' 24 gib 24 gib trong ngay Phil hQp
cOng qua dic;n Iho"i. Irong ngay lrong ngay Th\l"c hic;n gQi

6 nhfm coog tm sf>

- Ty Ie cUQegQi 1m djeh V\l tr~Tgiup khach hang chi~m milch
250 cUQe gQi 251 cUQc di~n tho\)i tn;r

thanh cOug, gui yeu cAu ki:t n6i d~n dien Iho\)i vicn va nh;in ~80% C!::80% giup khach hang 94,42% Phil hQp

dl1\lc tin hi~u Ira 10i eua dic;n Ihoai vicn trong vang 60 giay.

GIl;d",:
(*J: Viettel dil tri~n khai l~p d~t cae tram thu phat song d~ dam bao eung dp djeh v~ g~n nhu tuang duang gifra vimg loi va vimg bien. Do v?y khi do ki~m kh6ng e5n phiin biet gifraa-
vimg loi va vung bien.



KET QUA TV 1)0 KIEM CHi TIEU cHAT LU<}NG
DleH VI) TRUY NH,),r INTERNET TREN M~NG VI EN THONG DI DQNG M,),T DAT IMT-2000

Quy III nam 2019
T"i dill bim tinh, lhitnh ph&: B"c Lieu

(Kem theo Kit qua (~fki&m Ira, ao kid",. danh gid dinh ky c/uil!lf(l1lg djch \'(1din thong s63f(,J.,tBC-VTNel-KT "gay 49 thang 10 nom 20/9 Cl;a Tang Cong Iy Mqng 1m); Vieltel)

QC\'N Mfre doanh
sA hrQl1g mlu tAi thi~u ph:ii sA hrvng mlu do )'hlrl1llg phap de Mite chAt hlQl1g thvc l~

Tr Chi ticu chi. hfl/ng djch "'l,l do ki~m theo qU)' djnh Ifi Tvd:inh gia
81:20WIlTTIT nghifp ('(ing bA QCVN 8I :20 I4/IlTlTr

ki~rn t1u!e I~ djnh d,1 dU'Q'c

1 DO sin sang eua m~ng \'0 tuy~n ~95% :i!:95% 100,000 mau 201.461 mau M6 ph6ng 98.72% PhU hop

2 Ty Ie lruy nMp thanh oong djch V\1 ~90% ~90% 1.500 mau 1.944 mall M6 phong 100% Phu hqp

3 Thi:r:igian tn! troy nh~p djch V\l trung binh :s: IDs s IDs 1,500 mau 1.944 mall M6 phang 1.73, Phli hQP

4 Ty I~truy&t tiii du Ii~u bi ren :510% ~ 10% 1.500 milu 1.941 m~u M6 phong 0% Phil hqp

T6c dQ tai dfr li~u:

- T3c dQ t,jj dfr Ii~u trung binh
Pd~ Vdavg Pd.::: Vdavg

1.500 m~u 1.941 m~u M6 phong
Pd= 14.15 Mbp'(') Phil hqp

5 Pu 2: Vuavg Pu.::: Vuavg Pu = 3,44 Mbp5

• Ty I~ (%) 56 mau co tde d~ lai xu6ng Ion han hoiic bing
~95% <:: 95% 750 milu 969 mau M6 phong 99.69% Phu hqp

tAc dQ lai dfr ti~u huang xu6ng t6i thi~u trong timg \'ung

Dich Vl,ltrQ'giup kh3ch hang

- Tho; gian cung dp djch Vl,ltn;r giup khach hang bing 24 gib" 24 gia 24 gib"trong ngay Phil h\lJ1

6
nhan cOng qua dien tho~i. trong ngay Irong ngay Th\l'c hi~n gOi nhan

- Ty I~ cuoc gQi 1m dich Vl,ltrQ' giup khach hang chi~ 250 euQc gOi 251 cuoc
cOng toi 56 di.;n

m~eh thanh cOng, glii yeu du k~t n6i d~n dic;n thoi,!ivicn
thoi,!itrQ'giup

va nh~n dmlc tin hi~u tra 10; eua di~n thO\li vien trong
~80% ~80% khach hang 96,81% Phil hop

\'ong 60 giay.



KET QuA Tll'DO KIEM CHi TlEU CHAT LU'QNG
Dlell VI) TRUY NII~P INTERNET TREN I\1~NG VIEN T110NG DI IJONG 1\1~l' DAT 11\11'-2000

Quy IIIllam 2019
T,)i dja bim Hllh, thimh ph6: Cil Mau

(Kem theo KJt qua II!' kitim Ira, i/o ki~m, danh gid dinh ky c/uir/uf)"ng die" v~vii" thong s63K.(;ljBc-VrNet-KT ngilyA9 thang 10 nom 20/9 clia T6ng Cong IJ' Ak;mg Iwi Viellel)

QCVN Mire dOllnh
So IUf/llg m~u toi thieu phai sA IlfQ'ng mIn l'hU'O'ng phap de l\Ili'c ch.it hrQ11g thlfc

rr Chi lieu ch.it ItrQ11g dich \'Y do ki~m theo qU}' djnh t¥i TIT danh gili
81:10WRlTIT nghifp (ong b6 llCVN 81:20WU'ITIT

do ki~m Ihlft t~ djnh t~d¥1 duqc

I DQ sa.n sang eua ml;).ngvo tuy~n ~95% ~95% 100.000 mftu 196.596 m~u M6 pllaug 98,49% Phil hQ'P

2 Ty Ie; Imy nh~p thanh cong djch V\l 2: 90% >90% 1.500 mall 2.122 mao M6 ph6ng 100% Phil hop

3 ThOi gian tr~ truy nh~p dich V\l trung binh. ::;;lOs ~ lOs 1.500 mall 2.122 mau M6 phong 1,93s Phil hop

4 Ty I~ truy€n tlii dii li~u hi rm $10% $10% 1.500 mftu 2.122 mftu M6 phong 0% Phil hop

Tile do tili dii li~u:

• Tilc dQ tai dii li~u trung binh
Pd::: Vdavg Pd::: Vdavg

1.500 m5u 2.122 m!u M6 ph6ng
Pd ~ 11,33 Mbps (')

Phil hop

5
Pu::: Vuavg Pu::: Vuavg Pu = 3.31 Mbps

.1'y Ii; (%) s6 mau co tilc dl) tai xu6ng Ian hon ho~c b~ng t6c
~95% ~95% 750 mau 1.083 mau M6 phong 99.35% Phil hop

d(J tai dii lii;u huang xu6ng t6i thi~u trong timg vilOg

Dich \'1,1tnl giup khach himg

• 1'hiri gian cung dp dich V1,1tn,J giup khach himg b~og nhan 24 gia 24 gicr 24 gUTtrong ogay Phil hop

6
c6ng qua di~n tho~i. trong ngay tTOng ngay TIII,fC hi~n gQi nhan

250 cUQc gQi 251 cUQc
cling tm s6 dicn

- Ty I~ cuoc gQi tm dich V1,1trq gilip khach hang chi~m m~ch
Iho~i Irq giup

thaoh congo giri yeu du k~t n6i d~n dien thoai vico va nh~n ~80% ~80% khach hang 99,60% Phu hqp

duqc tin hi~u tra Uri clia dic;n tho~i vico tTOng yang 60 giay.

Glri clui:
(*J: V;ettel dii tri~n khai Hipd~t cae Ir~m thu phM song d~ dam bao eung dp dieh vv g~n nhu tuang duong gifra vimg loi va vimg bien. Do v~y khi do ki~m khong cftn phan bi~t gifra(Y
vimg loi va vimg bien.
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