TAP DPOAN CONG NGHIEP - VIEN THONG QUAN DO CONG HOA XA HQI CHU NGHIA VIET NAM
TONG CONG TY MANG LUOI VIETTEL Doc lap - Tu do - Hanh phiie

$6:3862 /BC-VTNet-K T Ha Noi, ngay 419 thang 10 ndam 2019

KET QUA TU KIEM TRA PINH KY CLDV VIEN THONG
Dich vu truy nhap Internet trén mang vién thong di dong mat dat IMT-2000
Quy III nim 2019

Kinh gti: Cuc Vién thong.

1. Pon vi ddu mdi vé quan ly chét luwgng dich vu vién thong:
- Tén don vi: Tong Cong ty Mang ludi Viettel - Chi nhanh Tap doan Cong
nghiép - Vién thong Quén déi.
- Dia chi: Toa nha Thai Binh — Ngo 19 Duy Tan — Cau Gidy — Ha Nbi.
- Dién thoai: 024-62692285.

2. Pon vi lap ban két qua tu ki¢m tra dinh ky chét lwgng dich vu vién théng:
- Phong K§ thuat - Tong Céng ty Mang ludi Viettel.
- Dia chi: Toa nha Théi Binh — Ngo 19 Duy Tan — Céu Gidy — Ha Nai.
- Dién thoai: 024-62692285.

3. Két qua tw kiém tra
3.1. Viéc tuan thu “Quy dinh vé quan 1y chét lugng dich vu vién thong”:
3.1.1. Cong bd chit lucmg dich vu:
- Giii ho so cong bé chat luong dén co quan quan ly nha nuéc vé chat luong
dich vu vién thong: Pa giri, noay gui: 05/10/2018.
- Pi cong bd “Ban cong bd chét luong dich vu vién thong” trén website:
http://www.vietteltelecom.vn. Ngay cong bd: 18/10/2018.
- Daniém yet “Bén cong bd chét luong dich vu vién théng” tai cac diém giao dich:
+ Tong so dia ban tinh, thanh phé truc thudc Tr ung uong dugc kiém tra: 03.
+ Tong s6 dlem glao dich trén céc dia ban duoc kiém tra: 31 cira hang
+ Da niém yét tai tat ca cac diém giao dich trén cac dia ban duoc kiém tra.
+ Ngay hoan thanh 18/10/2018.
- C6 su thay d6i vé tiéu chuén 4 ap dung hodc c6 bat ky su thay d6i nao vé noi
dung cong b so véi 1an cong bé trude: Khong c6 thay doi.
3.1.2. Bdo cdo chat luong dich vu:
- Bao cdo dinh ky Da bao cao Ngay bdo cdo: 19/10/2019.
- Bao cédo dot xuat theo yéu ciu cia co quan quan ly nha nude: Khéng co yéu
cau bao céo dot xuat
- Bdo cdo khi ¢6 su cé: Khong cé su ¢b.
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http://www.vietteltelecol11.vn.

3.2. Po kiém thuc té chit luong dich vu:

- S0 tinh, thanh phé truc thuéc Trung vong ma doanh nghiép ¢ cung cép dich
vu: 63.

- S6 dia ban tinh, thanh phd truc thude Trung wong duoc do kiém: 03, gdém
céc tinh, thanh phé truc thuge Trung wong c6 tén sau day: Can Tho, Bac
Liéu, Ca Mau.

-S4 dia ban tinh, thanh phé truc thude Trung wong c¢6 mirc chat Iugng dich vu
pht hop muc chat luong da cong bd: 03, gf“)m cac tinh, thanh phé truc thudce
trung wong c6 tén sau day: Can Tho, Bac Liéu, Ca Mau.

- S6 dia ban tinh, thanh phd truc thude Trung uwong c6 mirc chat lugng dich vu
khéng pht hop mirc chét lugng da cong bé: 0.

4. S6 ban chi tiéu chit luwgng tai dia ban tinh, thanh phd truc thude Trung
wong kém theo Két qua tw kiém tra dinh ky chét lwong dich vu vién théng:
03 ban/03 tinh.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG _
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DONG MAT DAT IMT - 2000 .
Quy III nidm 2019 #
Tai dia ban tinh, thinh phé: Cin Tho

(Kem theo Két qua ue kiém tra, do kiém, danh gia dinh ky chdt lwong dich vu vién thong s6306YBC-VTNet-KT ngay A9 thang 10 nam 2019 cua Tong Cong ty Mang ludi Viettel)

| S& lwong méu tdi thiéu phai x
ion ] QCVN Mirc doanh nghi¢p s i [ 86 lwgng miu do | Phwong phip | Mirc chit lIwrgng thye
TT Chi tiu chit lrgng dich vy = < do kiem theo quy dinh tai .z £ S P Ty danh gid
i . h
81:2014/BTTTT cong bo OCVN 81:2014/BTTTT kiém thuyec te xic dinh te dat duge
1 |Do sin sing cia mang vo tuyén >95% >95% 100.000 méu 172.315 miu M@ phong 99,31% Phi hop
2 |Ty 1¢ truy nhép dich vu thanh cng > 90% >90% 1.500 méu 1.843 miu M@ phong 100% Phi hop
3 |Thoi gian tré truy nhap dich vu trung binh <10s <10s 1.500 méu 1.843 méu M@ phong 1,68s Phu hgp
4 |Ty Ié truyén tai dir liéu bj roi < 10% <10% 1.500 méiu 1.843 méu Mo phong 0% Phut hop
Toc do tai dir ligu:
P, e ST : Pd > Vdavg Pd > Vdavg x x s Pd = 16,27 Mbps (*) -
& I Tbc d6 tai dir liéu trung binh Pu> Vuavg Pii= Viavg 1.500 mau 1.834 mau Mo phong Pu = 3,54 Mbps Phu hop
- Ty 1& (%) s6 mau c6 toc df tai xudng lon hon hoic bing tc ; : x x = o :
46 ti dif liéu hudng xudng téi thiéu trong timg ving =95% = 95% 750 mau 898 mau Mo phong 100% Phu hop
Dich vu trg giup khach hang
- Théi gian cung cip dich vu tro gitp khach hing bang nhén 24 gior 24 gid " : :
p cong qua dién thoai. trong ngay trong ngay Thuc hién goi 24 gid trong ngdy Ehkop
) 250 cud i251 cus nhén cong tdi sd
- Ty 1& cude goi t6i dich vu trg gitp Khich hang chiém mach e BOLEIT CUOC 1 dign thoai tro
thanh cong, giri yéu cau két ndi dén dién thoai vién va nhan >80% 280 % gitip khach hang 94,42% Phit hop
durge tin hiéu tra 16 cia dién thoai vién trong vong 60 gidy.
Ghi chi:

(*): Viettel da trién khai Ip diit cac tram thu phét song dé dam bao cung c4p dich vu gin nhu twong duong gitra viing 15i va viing bién. Do vdy khi do kiém khong can phan biét gilra M"
viing 15i va viing bién.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG :
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT IMT-2000 g
Quy III ndm 2019
Tai dia ban tinh, thanh phé: Bac Liéu

(Kem theo Két qua tw kiém tra, do kiém, danh gid dinh ky chat heong dich vu vién thong 56306 2/BC-VTNet-KT ngay 49 thang 10 nam 2019 ctia Tong Céng ty Mang ludi Viettel)

S8 lwgng miu t6i thidu phai | o« x P £
; s61 ; ;
T Chi tiéu chit lwgng dich vy - 232‘;” ] “:;f‘ ‘ig:""ba do kiém theo quy dinh tai "kj';f:lghm:‘:éd" Kl “““gi::“p Xk (Mg °h§t:‘;"“g th¥e € o dinh pik
: ITIL | hehip song QCVN 81:2014/BTTTT % ' pnye

1 D¢ sin sing ctia mang vo tuyén > 95% = 95% 100.000 méu 201.461 miu M0 phong 98.72% Phii hop
2 |Ty 18 truy nhdp thanh céng dich vu > 90% > 90% 1.500 mau 1.944 miu Mo phong 100% Phil hop
3 Thoi gian tré truy nhip dich vu trung binh <10s <10s 1.500 mau 1.944 mau Mé phong 1,73s Phit hop
4 |Ty 18 truyén tai dif liéu bi roi <10% <10% 1.500 miu 1.941 miu Mé phong 0% Phit hop

Tdc do tai dir liéu:

s g ] Pd > Vdavg Pd = Vdavg = x z S gl Pd= 14,15 Mbps (*) AT

: - Toc d§ tai dir ligu trung binh P> Viavg Pu> Vuave 1.500 mau 1.941 mau Mé phong Pu = 3,44 Mbps Phu hop

il = 14 {0, A = s A aant A - P -

"y 1y {ve) soindurels 1ha 0 14 xidag 1w hen hollp bang > 95% > 95% 750 mAu 969 miu Mé phong 99,69% Phi hep

toc d¢ tai dir liéu hudémg xuong toi thiéu trong timg vang

Dich vu trg gitp khach hang

- T_hm glan cungfap d;ch vu tro giup khach hang bang 24 glcrl 24 gm‘ 24 gity trong nghy Phi hop
¢ nhén cong qua dién thoai. trong ngay trong ngay Thyre hién goi nhan

- Ty 1& cude goi t6i dich vy tro giiip khach hang chiém 250 cude 20i 251 cude Cﬁ:‘fﬂ:i;‘;i‘z:’

mach thanh cong, giri yéu ciu két ndi dén dién thoai vién . T s X

4 ; S 2 80 % 96,81%
v i diroc tin hiea trd 10 cix dién thosi vibn'trong]. 02 k2 khach hang > i hop
vong 60 gidy.
Ghi cha:

(*): Viettel d trién khai 14p dat cac tram thu phét song dé& dam béo cung cép dich vu gin nhu tuong duong giira viing 15i va viing bién. Do véy khi do kiém khong can phén biét giira
vung 181 va ving bién.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT IMT-2000 )
Quy III nim 2019 -
Tai dia ban tinh, thanh phé: Ca Mau '

(Kém theo Két qua tu kiém tra, do kiém, danh gid dinh kp chat luong dich vu vién thong 56 386UBC-VTNet-KT ngay A9 thang 10 nam 2019 cia Téng Céong ty Mang ludi Viettel)

S6 lrgng méu toi thiéu phai P = i
. g SH1 ap x4 hat |
T Chi tiéu chiit lrgng dich vy A [ﬁf‘,‘gTﬂ “:,‘f‘ ‘:g:“"bx do kiém theo quy dinh tai | = V5 Y P'““’“g,::“" at M‘"t"é i | e dini gk
: "EhIEP CONE DY | QCVN 81:2014/BTTTT ! : e

1 |Po sn sang ciia mang vo tuyén 295% =>95% 100.000 miu 196.596 miu Mo phong 98,49% Phu hop
2 |Ty I¢ truy nhép thanh cong dich vu > 90% = 90% 1.500 miu 2.122 miu Mb phong 100% Phil hop
3 [Thei gian tré truy nhép dich vu trung binh < 10s < 10s 1.500 mau 2.122 miu Mb phong 1,93s Phu hop
4 [Ty I& truyén tai dir liéu bi roi < 10% <10% 1.500 mau 2.122 méu M@ phong 0% Phit hgp

Toe do tai dir ligu:

P o e, ] Pd > Vdavg Pd > Vdavg = = - Pd=11,33 Mbps (*) :

- h 500 m? _ ;
: Toc d tai dir liéu trung bin Pub Visve B35S Naavs 1.500 mau 2.122 mau M06 phong Pu=331 Mbps Phi hop

A - In 0, A = s LA d_ . A . - A - .

Tyie (99 s0mi of Lc 4 thi xiSag bin ho hofe Bing eyl o g >95% 750 miu 1.083 miu M phong 99.35% Phi hop

do tai dir liéu huéng xudng to1 thi€u trong timg vung

Dich vy trg giap khach hang

o Th()‘l glag'?m:ﬁ cip dich vu trg gitp khach hang bang nhén 24 glo. 24 glﬂ" i %4, gis Ironig sighy Phi hop
6 cong qua dién thoai. trong ngay trong ngay Thure hién goi nhin

A y 250 cude aniB5lcube ||| SOnEbist din

- Ty 1€ cudc goi t6i dich vu trg gitip khich hang chiém mach thoai trg I‘EaluP

thanh cong, giri yéu ciu két ndi dén dién thoai vién va nhin >80 % >80 % khach hang 99.60% Phit hop

duoc tin hiéu tré 11 cia dién thoai vién trong vong 60 gidy.

Ghi chi:

(*): Viettel da trién khai 1&p dat céc tram thu phat séng dé dam bao cung cp dich vu gin nhu tuong duong gifra ving 16i va viing bién. Do vay khi do kiém khong cén phan biét giﬁaa,
vung 161 va vung bién.
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