TAPPOAN CONG NGHIFP - VIEN THONG QUAN BOI
TONG CONG TY MANG LUGI VIETTEL

S6:4011 /VTNet-KT

V/v béo cdo dinh ky chat lrgng dich vu phat thanh,

truyén hinh nam 2024

CONGHOA XA HOI CHUNGHIA VIETNAM
Poc ldp - Tw do - Hanh phic

Ha Néi, ngay 19 thang 1him 2024

BAO CAO PINH KY CHAT LUQNG DICH VU PHAT THANH, TRUYEN HINH

I. Thong tin don vi cung cap dich vu
Tén don vi cung cap dich vu: Tap doan Cong nghiép - Vién thong Quan doi.
Dia chi: L6 D26 Khu do6 thi moi Cau Glay, phuong Yén Hoa, quén Cau Glay,
Thanh ph6 Ha Nbi.
Dién thoai: 024-62556789. Fax: 024-62996789.
Loai hinh va phuong thirc dich vu cung cap (ddnh ddau ® vao 6 trong phit hop)
Truyén Truyén
Tén dich vu hinh hinh tra
quéang ba tién
Dich vu truyén hinh mdt dat ky thudt 56 O O
Dich vu truyén hinh cdp cong nghé tuong tu O
Dich vu truyén hinh cap céng nghé sé a %)
Dich vu truyén hinh cap cong nghé sé IPTV O ™
Dich vu truyén hinh qua vé tinh O O
Dich vu truyén hinh di déng O O
Il. Thai gian bao cao (ddnh dau © vao 6 trong phit hop)
Nim: 2024 !
- Bio cdo dinh ky 14n 1 cho 6 thang dau nim (so liéu bdo cao tt  ©
01/12/2023 - 31/5/2024)
- Béo cdo dinh ky lan 2 cho 12 thang (s6 liéu bdo cao tir 01/11/2023 - ©
30/10/2024)
III. Noi dung bao cao
1. Chap hanh cac quy dinh vé quan ly chat lrong dich vu
(Chép hanh: Ddnh ddu H; Chua chap hanh: Pdnh dau X)
- Thuc hién cdng bd chit luong theo quy dinh. |
- Xiy dung muc quan ly chat luong trén website %]
https://vietteltelecom.vn muc “Chét luvong dich vu”.
- Ban hanh quy ché tr kiém tra. |
- Thuc hién giam sat dich vu thuong xuyén. |
- Thuc hién do kiém dinh ky. |
2. Két qua do kiém chit lwong dich vu
2.1 Két qua Viettel twr do kiém:

Kinh giri: Cuc Phét thanh, Truyén hinh va Thong tin Dién tir.

Pon vi thuc hién do kiém: Téng Cong ty Mang ludi Viettel.
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Pia chi: Toa nha Thdi Binh - ngé 19 - phé Duy Tan - Cau Gidy - Ha Ngi.

- Thoi gian thue hién do kiém: Tir 01/11/2023 - 130/10/2024.
- Dla diém do kJem tai 63 tinh/TP tren toan qudc.
- Két qua do kiém kém theo bao cdo gom 03 ban, cu thé:

+ Két qua do kiém dich vu truyen hinh céap twong tu.

+ Két qua do kiém dich vu truyen hinh cép so.

+ Két qua do kiém dich vu truyén hinh cép giao thirc Internet (IPTV).
2.2 Két qua do kiém do don vido kiém dwoc chi dinh thu'c hién

- Pon vi do kiém: Trung tdm Po kiém phat thanh truyén hinh va théng tin
dién tir (TIMC) - Cuc PTTH&TTDT.

- Thoi gian thue hién do kiém: Tir 01/ 11/2023 —31/01/2024.
- Dia diém do kiém tai 06 tinh: Cao Bang, Bic Kan, Dién Bién, Bi
Kon Tum, Dk Néng. K TAN}

- Két qua do kiém tai 06 tinh: theo két qua do kiém ctia TIMC giri ké:ﬁ)w
Chi tiét theo cdc phu luc dinh kem. '

Noi nhidn:
- Nhur trén;
- Luu: VT, KT. Thiy 02.

Trung ti Nguyén Thi Tim



BAN CHI TIEU CHAT LUQNG

DICH VU TRUYEN HINH CAP TUONG TU

Niam 2024

(Kém theo Bao cdo dinh ky chét heong dich vu vién thong xrjzfﬂ (] /VINet-KT ngaf9 thang ¢/ nam 2024 ciia Tong Cong ty Mang luéi VIETTEL)

Dip tuyén tin sé trong mot Koo chel-¢if
i . I i " oang cich gira
Tén kénh truyén hinh /Dap tuyen o TR LK < A
chi chi bién d9 véi dg rong bing thn Ty S0 cong | tin 50 song mang T§ 16 cong sukt Bing thn_mg
G -y Mike tin hiéu 1 09 rong bang suitséng | hinhvéitinsd | S cita mdi
ticu va Bing tan hoat 2 kénh 8MHz ; song mang tin
mite Tén chi tiéu don (‘\-H-I;r; cao tin ) mang hinh | séng mang tiéng hicu hinh vi kénh vai hé
g tri R (dBuV) Thay ddilon | “Biln thién | trén tap am | véi i mau PAL | ’E':“;L ‘d“B miu PAL
ST nhét (dinh— |dudng bao l6n| (C/N) (dB) DIK eng @B bk (MHz)
dinh) nhit (MHz)
Tén dia (dB) (dB/MHz)
ban Mirc theo QCVN i}
5- = 5 >43 3 3
tink/TP 87:2020/BTTLT 87.5-862 60 = 80 <2 <1 =4 6,5 13+16 8
Mirc céing bé 110-702 60 = 80 <25 <1 >43 6,5 13 =16 8
1 [An Giang 110-702 72,29 1,56 | 47,38 6.5 14,39 8
2 |BaRia Ving Tau 110-702 68.27 1.38 1 46,78 6.5 14,24 8
3 |Bac Giang 110-702 69,61 2,06 I 48,34 6,5 14,63 8
4 |Béc Kan 110-702 70,56 1.44 I 45,40 6.5 15.46 8
5 |Bac Liéu 110-702 72,96 0.91 1 47.63 6.5 14,37 8
6 |Bic Ninh 110 -702 67,43 1,58 I 45,55 6,5 14,81 8
7 |Bén Tre 110 - 702 70,99 1,74 1 47,04 6,5 14,42 8
& |Binh Dinh 110-702 72,15 1,56 1 46,29 6,5 14,65 8
9 |Binh Duong 110-702 72,55 1,55 1 45,55 6.5 14,17 8
10 |Binh Phude 110-702 73,96 1,80 1 49,03 6,5 14,27 8
11 |Binh Thuan 110 -702 72,71 1,83 1 4591 6.5 14,79 8
12 |Cia Mau 110-702 71,49 1,72 1 51,07 6.5 14,70 8
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Dap tuyén tin sé trong mot 7 : ey
Tén kénh truyén hinh /Dap tuyén T+ s6 ¢ l(lhoa?g .cach i ) )
e oI S— N 5ot ¥ 50 cong | tan so s6ng mang T, ¢, |Bing théng
chi chi s s e bién d§ voi d§ ring bing tin F i . ox 2 | Ty 1€ cong suat S
Hauva Lz . | Mikc tin higu B suat song hinh véi tan so : : cua moi
i ro—_— Bing tin hoat A kénh 8MHz = SE song mang tin % Siew
mire 20 =, g S &
i Tén chi tiéu dng (MHz) cao tin : e . = mang hinh séng mang tieng hidu hinh va kénh véi hé
gia tri ' ) (dBpV) Thay déi lon Bién thién trén tap 4m | voéi hé mau PAL tidnw (V/A) (dB) mau PAL
STT nhit (@inh — |dudng baolém| (C/N) (dB) DIK E D/K (MHz)
dinh) nhit (MHz)
Tén dia (dB) (dB/MHz)
ban Mire theo QCVN N j
Shdi s 47 0SB T 87.5-862 60 + 80 <25 <1 >43 6,5 13+16 8
Miic cong bd 110-702 60+ 80 <2,5 <1 >43 6.5 13=16 8
13 [Cao Béng 110-702 70,80 1,08 1 47,07 6,5 15,81 8
14 |Pic Nong 110 - 702 75,68 1,09 1 46.07 6,5 14,32 8
15 |Dién Bién 110-702 75,93 1,87 1 47,17 6.5 14,32 8
16 Béng Nai 110-702 71,24 1,65 1 4928 6,5 14,23 8
17 |Pong Thap 110 -702 73,40 1,77 1 49,20 6.5 14,42 8
18 |Gia Lai 110 -702 72,07 1,65 1 47,93 6.5 14,36 8
19 |Ha Giang 110-702 63,33 1,57 1 45,48 6.5 14,32 8
20 |Ha Nam 110-702 72,73 1,40 1 45,08 6,5 15,41 8
21 |Ha Tinh 110 - 702 73,08 1,88 1 47,10 6,5 14,40 8
22 |Hai Duong 110-702 TL23 1,79 1 46,71 6,5 14,90 8
23 |Héu Giang 110 -702 68,87 1,85 1 47,21 6,5 14,35 8
24 |Hoa Binh 110 -702 73.58 1,31 1 44,68 6,5 14,62 8
25 |Hung Yén 110-702 68,74 1,70 1 47,74 6,5 14,44 8
26 [Kién Giang 110-702 77,00 1,31 1 51,05 6,5 14,34 8
27 |Kon Tum 110-702 69,70 1,64 1 47,20 6.5 14,36 8
28 |Lai Chau 110 -702 63,65 1,90 1 45,66 6,5 15,29 8
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Dip tuyén tan sb trong mét Khoing cich giia
Tén kénh truyén hinh /Dip tuyén G kR 2% g. - 2 2
chi chi ionl: ol A Ty s0 cong | tian so song mang ia o a «. |Bing thong
A Mikc tin hié bién dd v6i dd rong bang tan At 56 hinh véi tin s& Ty 1€ cong suat : z.
tifava Bing i .. | Mikc tin hig¢u : 3 suit séng inh vdi tin so / ) 2 cua moi
. em ing tan hoat X kénh 8MHz = : o song mang tin L e
mike Tén chi ti¢u déng (MHz cao tan mang hinh song mang ticng hidu hinh vi kénh véi hé
gid trj eng MHZ) | aBuvy Thay déilon [ Bién thién | trén tap am | véih¢ mauPAL | ¢ 'Q“V; i :B mau PAL
STT nhit (dinh— | dwimg bao Iém| (C/N) (dB) DK iéng (VIA) (dB) | 1y e MHz)
dinh) nhit (MHz)
Tén dia (dB) (dB/MHz)
bin Mire theo QCVN . % .
5- £ i < 5 =
tinh/TP 87:2020/BTTTT 87.5-862 60 = 80 <25 <1 43 6 13+16 8
Mire cdng bb 110-702 60 = 80 <25 | >43 6,5 1316 8
29 |Lang Son 110 -702 71.13 2,00 1 50,64 6.5 15,30 8
30 |Lao Cai 110 - 702 74,20 1,02 1 4744 6.5 15,36 8
31 |Long An 110 -702 75.86 1,47 ] 53,08 6,5 14,42 8
32 [Nam Binh 110-702 72.28 1,52 1 48,38 6,5 14,60 8
33 [Nghé An 110-702 72,54 1,96 1 48,15 6.5 14,58 8
34 |Ninh Binh 110-702 73,63 1,21 1 45,53 6,5 14,09 8
35 |Ninh Thudn 110 -702 71,57 1.95 l 45,59 6,5 14,88 8
36 [Pha Tho 110 - 702 72,74 1,51 1 46,82 6,5 14,32 8
37 [Phu Yén 110-702 72,23 1,63 1 47.16 6,5 14,85 8
38 |Quang Binh 110-702 71.85 2,01 1 46,19 6.5 15,20 8
39 |Quang Nam 110-702 72,13 1,64 1 47,57 6,5 14,48 8
40 |Quang Ngai 110 -702 71,02 1,25 1 47,16 6.5 14,43 8
41 |Quang Ninh 110-702 7642 1,36 1 44,94 6,5 14,46 8
42 |Quang Tri 110 - 702 71,03 1,60 1 46,30 6,5 14,67 8
43 |Sbc Trang 110 -702 72,95 1,34 1 47,52 6,5 14,38 8
44 |Son La 110 -702 71,93 1,76 1 45,95 6.5 15,79 8
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Pip tuyén tin sb trong mét

Khodng cach gitra

I kénh truyén hinh /Dip tuyén Ty s6 con tin s song mang < |Bing thong
chi chi Mite tin hiég | Pién d0 v6i o rong bang thn | Y0 SONE | R SR SHIAER | 1y 18 cong sufe |7 0F
e va I ¥ Mire tin hiéu N suit song hinh vai tan so . p ciia moi
" . Bing tin hoat A kénh 8MHz E , . séng mang tin | = -
mire Tén chi tiéu ddng (MH; ) cao tin mang hinh song mang tiéng hiéu hinh vi kénh vai hé
gid tri e (dBpV) Thay ddi 16n [ Bién thién | trén tap dm | véi he mau PAL | 000 DR P0 | miu PAL
STT nhit (dinh— |dudngbaolén| (C/N) (dB) D/K teng (VIA) 4B)| 1y e (viEz)
dinh) nhat (MHz)
Tén dia (dB) (dB/MHz)
ban Mikc theo QCVN _ _ _
5- + < < > 6,5 13+16 8
tinh/TP 87:2020/BTTTT BA-R6L S8 =5 =l 43 )
Mikc cong b 110-702 60 + 80 <25 <1 >43 6,5 13+16 8
45 |Tay Ninh 110-702 70,19 1,60 1 47,37 6.5 14,35 8
46 |Thai Binh 110 -702 73,66 1,66 1 46,75 6.5 15,64 8
47 |Thai Nguyén 110 -702 72,19 1,81 1 51,28 6,5 14,42 8
48 |Thanh Hoa 110 -702 68,72 1,60 1 48,64 6,5 14,24 8
49 |Thira Thién Hué 110-702 70.96 1,64 1 46,28 6.5 15,08 8
50 |Tién Giang 110 -702 73.88 1,23 1 48,67 6,5 14,39 8
51 |Tra Vinh 110-702 69,13 0,99 1 47,02 6.5 14,57 8
52 |Tuyén Quang 110-702 76,33 1,93 l 46,75 6,5 15,93 8
53 |Vinh Long 110 -702 69,40 1,64 1 46,57 6.5 14,64 8
54 |Vinh Phuc 110 - 702 63,72 1,49 | 45,05 6,5 15,13 8
55 |Yén Bai 110 - 702 70.88 1,90 1 45,30 6,5 15,86 8




BAN CHI TIEU CHAT LUQNG
DICH VU TRUYEN HINH CAP SO
Niim 2024

(Kém theo Béo cdo dinh kp chdt lwomg dich v truyén hinh sé 0] VINet-KT ngdy /j fl"léﬂg//min.- e
Téng Cang ty Mang hedi VIETTEL)

Mikc tin hidu cao tin véi

Bang thing

Ty 56 18i diéu ché

Tén chi tiu R diéu ché 256 QAM do | cita méi | (MER) véi didu ché | Ty sb 16

va mire gia tai diem két noi thué bao kénh 256 QAM bit (BER)
Sy J tri YAt (dBuV) (MHz) (dB) -

'T;:;T_:&" 85:2014/BTTTT sS4 =% s <l

Mikc céng b 54+ 74 <8 >32 <10°
1 |An Giang 68,23 8 39,52 f: 3
2 |BaRia Viing Tau 66,98 8 39,63 107
3 |Bic Giang 72,88 8 39,54 107
4 |Bic Kan 71,54 8 40,04 107
5 |Bac Liéu 67,48 8 39,79 107
6 |Bic Ninh 71,96 8 39,73 107
7 |Bén Tre 66,52 8 40,51 107
8 |Binh Dinh 67,05 8 37,43 107
9  |Binh Dwong 67,42 8 39,13 107
10 |Binh Phudc 66,19 8 39,50 107
11 |Binh Thuin 67,05 8 37,44 107
12 |CaMau 66,70 8 39,97 107
13 |Cin Tho 65.67 8 38.48 107
14 |Cao Bing 69,87 8 39,88 107
15 |DaNing 68,14 8 39,76 107
16 |Dic Lic 72,23 8 40,30 107
17 |Déc Néng 70,76 8 38,75 107
|18 |Dién Bién 71,54 8 38,60 107
19 |Dbng Nai 67.94 8 39,51 10”7
20 |Déng Thap 68,48 8 40,17 107
21 |Gia Lai 6931 8 39,01 107
22 |Ha Giang 69,07 8 39,16 107
23 |Ha Nam 72,70 8 38,73 107
24 |Ha Noi 71,19 8 40,63 107
25 |Ha Tinh 71,29 8 40,37 107
26 |Hai Duong T2 8 39,25 107
27 |Hai Phong 72,54 8 41,20 107
28 |Héu Giang 67.90 8 40,95 107
29 |Hoa Binh 71,69 8 40,02 107
30 |Hung Yén 70,69 8 38,10 107
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Mire tin higu cao tin vai

Bing thing

v A - - h £
Ty s6 131 diéu ché

Tén chi tiéu 5 i diéu ché 256 QAM do cia mdi | (MER) véi diéu ché T_y s !.’;i
va mirc gid tai di¢m két ndi thué bao|  kénh 256 QAM bit (BER)
STT — tri T (dBpV) (MHz) (dB) =
kTP tree 85:2014/BTTTT W =8 = <1
thuie TW

Miic céng bo 54+74 <8 >32 < 10"

31 |Khanh Hoa 68,72 8 39,17 107
32 |Kién Giang 66,61 8 38,94 107
33 |Kon Tum 68,75 8 38,11 107
34 |Lai Chau 71,45 8 39,68 107
35 |Lam Pong 71,97 8 39,89 10”7
36 |Lang Son 70,91 8 39,30 107
37 |Lao Cai 68,88 8 39,47 107
38 |Long An 66,71 8 39,58 107
39 [Nam Dinh 71,61 8 38,33 107
40 |Nghé An 71,45 8 39,71 10”7
41 |Ninh Binh 69,49 8 39,50 107
42 |Ninh Thuén 68.41 8 38,76 10”7
43 |Phi Tho 71,09 8 37,45 107
44 |Phu Yén 67.83 8 39,23 107
45 |Quang Binh 68,79 8 39.06 107
46 |Quang Nam 66,56 8 38,19 107
47 |Quing Ngai 65.35 8 36,70 107
48 |Quang Ninh 72,08 8 39,64 107
49 |Quang Tri 66.45 8 37.79 107
50 |Soc Trang 67,57 8 40,17 107
51 |SonlLa 72,20 8 39,78 107
52 |Tay Ninh 67,21 8 38,81 107
53 |Thai Binh 72,94 8 39,28 107
54 |Thai Nguyén 68,94 8 37,65 107
55 |Thanh Hoa 69.96 8 38,50 107
56 |Thira Thién Hué 66,37 8 37.81 107
57 |Tién Giang 68,21 8 40,04 107
58 |TPHCM 65,52 8 40,70 107
59 |Tra Vinh 66,98 8 39,23 107
60 |[Tuyén Quang 68,30 8 39,02 107
61 |Vinh Long 68.63 8 40,37 107
62 |Vinh Phic 71,08 8 37,79 107
63 |Yén Bai 69,10 8 38,42 107




BAN CHI TIEU CHAT LUQNG
DICH VU TRUYEN HINH CAP GIAO THUC INTERNET (IPTV)
Niam 2024
(Kém theo Béo cdo dinh ky chat legng dich vu truvén hinh s6 40{! /VINet-KT ngay A0 thing // ndm 2024 ciia Tong Céng tv Mang hedéi VIETTEL)

< i Cic tham sé e so g i
;rg:i tii:hu truyén din Thoi gian thiet lp dich vu Khiu nai Dich vy ho trg khich hang
St ciia khich
Rung Rung g : . hang vé Thoi gian | 731 cudc gyi toi
Chiit pha débi pha dbi 3 - This gm.u Khic phye chit lirgng — oz cung c:’ip djch vu hé tro
I W [P 3% i HGE S Chura eo dudng diy dich vu _ Hoi dm khitu | ¥ it gias ik
2 .. |lwong tin| v&i toe | véi toc | PO kha dung cecnnp s B i dich vu - F dich vy ho AEERARE Lo
Tén chi tiéu i Sk S S bi ¢6 sin thué bao iz nai cia khich . 1 | mach thanh cing,
hi¢u | dd luong |dd luong| cua dich vu < i {khieu i tror khach | U U L TR
& % 3 dmrng {]'.!_\’ = l'lal'lg ] - ginl yéu cau ket noi
video | truyén | truyén Pl nai/100 hang bang |44, gien thoai vién
tai 2,0 tai 8,0 khach nhiin cong | va nhin dwge tin
STT Mbit/s | Mbit/s S i = hiang/3 qua dién | hifu tra 161 trong
(ms) (ms) Nagi thanh, | Thi trian, | Ngi thanh, Thi trdn, xa| thing) thoai ving 6is
Ton dia thi xa X thi xa L
han
tinh/TP Mire theo
tryre r o
thuie QevN =30 < 50ms | < 50ms =99 5% =90% =90% =90% =095% =95% =025 100% & l{“” = 80%
™ 84:2021/ ngay
BTTTT
Mire cong bé| =30 < 30ms | < 50ms >99.5% = 90% = 0()% =00% =095% >95%, <0,25 100% 34:::;@ = 80%
1 |An Giang 4,11 4,14 4,14 | 99,996% 99, 58% 100% 100% 99,45% 99.72% 0 (a3) 24h 95,51%
2 |Ba Ria Viing Tau 4,20 3,06 3.06 | 99991% | 98.40% 100% 100% 08,24% | 99.40% 0 (a3) 24h 95.51%
3 |Béc Giang 4,27 2,34 2,34 | 99.996% | 99.31% 1008 100% 98,00% | 98,23% 0 (a3) 24h 95,51%
4 |Bic Kan 4,24 2,41 2,41 | 100,000% | 95,28% 100% 100% 97.99% | 98.,85% 1} (a3) 24h 95,51%
5 |Bac Liéu 4,08 4,54 4,54 | 99997% | 99.79% 100% 100% 98.29% | 100,00% 0 (a3) 24h 95.51%
6 |Bic Ninh 4,26 2.42 2,42 | 99997% | 99.26% 100% 100% 97.70% | 98.31% 0 (a3) 24h 95,51%
7 |Bén Tre 4,18 3,52 3,52 | 99,994% | 99.01% 100% 100% 100,00% | 99.87% 0 (a3) 24h 95,51%
8 |Binh Pinh 4,23 2,78 2,78 | 99,995% | 98,93% 100% 100% 99,50% | 99,82% 0 (a3) 24h 95,51%
9 |Binh Duong 420 3,06 3,06 | 99,994% | 98,44% 100% 100% 97.66% | 99.57% 0 (a3) 24h 95,51%
10 |Binh Phudc 422 3,01 3,01 | 99987% | 99,49% (al) 100% 97,30% | 99.51% 0 (a3) 24h 95,51%
11 |Binh Thuin 4,21 3.04 3,04 | 99.987% | 99.38% 100% 100% 98,60% | 99.63% 0 (a3) 24h 95.51%
12 |Ca Mau 4,16 3,58 3,58 | 99.991% | 98,59% 100% 100% 99.39% | 99,26% 1] (a3) 24h 95,51%
13 |Cin Tho 4,15 3,81 3.81 | 99.995% | 98.88% 100% 100% 99,52% | 100,00% 0 (a3) 24h 95,51%




Ciic tham sb

Tén chi % x Thivi gian thiét [ip dich vy ; Dich vu hé trg khich hing
chi titu truyen dan Khigu nai
it cia khich
o Rung‘. Rungl. Thai gian Khiie i h:‘mg vé Thiri gi:m Ty lé cuge E’Di i
Chat | pha dbi | pha doi Chira ¢6 durd o dich v chat lugng Héi Am Khidu | SUME c3p dich vi hé try
Tom chi tigu |10OE tin| véi tbe | v6i the | DO khidung | s e PR dichvy | oo ey | dich vi b3 |Khich hing chiém
b hiéu | d¢ ludng |dé ludng| cua dich vu 3 casan thué hao (khifu Bt clta trg Khach |™3ch thauh cong,
. 3 N durdmg day . hang - giri ybu edu két nbi
video | truyén | truyén thut bao nai/100 hing bang |44 giey thogi vien
tai 2,0 | ti8,0 khich nhin céng | vi nhin duge tin
STT Mbit's | Mbitls S— — S hing/3 qua dién | hiéu trd 10 trong
(ms) (ms) Ngi thanh, | Thi tran, | Ngi thanh, Thi trhn. xi| thing) thoai ving 60s
Ton dfa thi xa xi thi xa Y
hin
tinh/TP Mirc theo
trire . .
thuge QCVN | 530 | <soms | <50ms | 299.5% >90% | =90% | >90% | >95% >95% <025 100% 2qncong > 80%
™ 84:2021/ ngiy
BTTTT
o £ = & » ; . 24h trong .
Mire ¢ong bo| =3.0 <30ms | <30ms > 49 5% = 90% > 090% > 090% =95% = 95% <0,25 L00% aghy = = R0%
14 |Cao H‘fmg 4,23 2,72 2,72 | 100,000% | 99.18% 100% 100% 97,08% | 100,00% 0 (a3) 24h 95,51%
15 |Da .\:i:mg 4,24 2,71 2,71 | 99,997% 98,53% 100% (a2) 99 50% | 100,00% 0 (a3) 24h 95.51%
16 |Pic Lic 4,24 2,67 2,67 | 99,993% 92.04% 100% 100% 98.82% 99.38% 0 (a3) 24h 95.51%
17 |Pic Nong 4,24 2,71 271 99.992% 94.67% 100% 100% 97,25% 98,94% 0 (a3) 24h 95.51%
18 [BPign Bién 421 2,94 2.94 | 100,000% | 99.65% 100% 100% 97,39% 98,54% 0 (a3) 24h 95,51%
19 Dn;mg Nai 421 3,05 3,05 | 99.996% 99,12% 100% 100% 98,10% 99.87% 0 (a3) 24h 95,51%
20 I—):;mg Thap 4.03 4,93 4,93 | 99,994% 98,56% 100% 100% 99.20% | 100,009 0 (a3) 24h 95.51%
21 (Gia Lai 4,25 2,67 2.67 | 99.997% 97.28% 100% 100% 98.99% 99.69% 0 (a3) 24h 95.51%
22 |Ha Giang 425 2,57 2.57 | 100.000% | 99.26% 100% 100% 99 30% 99.75% 0 (a3) 24h 95.51%
23 |Ha Nam 423 2,46 246 | 99,997% | 100.00% 100% 100% 97,69% 99.51% 0 (a3) 24h 95.51%
24 |Ha Noéi 4,26 2,38 2,38 | 99,983% 92.04% 100% 100% 96.73% 98.31% 0 (a3) 24h 95.51%
25 |Ha Tinh 4,25 2,59 2,591 99,997% 93.95% 100% 100% 97.83% | 100,00% 0 (a3) 24h 95,51%
26 |Hai Duong 4,26 247 247 | 99,994% 97,40% (al) 100% 08.35% 98.80% 0 (a3) 24h 95.51%
27 |Hai Phong 426 2,46 246 | 99,994% 96,30% 100% 100% 97.47% 98.,22% 0 (a3) 24h 95,51%
28 [Hdu Giang 4,03 492 492 1 99,993% 99,44% (al) 100% 100,00% | 100,00% 0 (a3) 24h 95.51%
29 |Hoda Binh 4.26 2.45 245 | 99.997% 98.21% 100% 100% 96.15% 98,75% 0 (a3) 24h 05.51%
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Tén chi L= Thii gian thiét 13p dich vu . : Dich vu hé trg khich hing
chi tidu truyén din Khiéu nai
\'gni;nrli'i: cua khach
Rung Rung o iy 2 hang A Théi gian Ty 1€ cufic goi tdi
Chiit pha ddi | pha dbi 5 s s . T g:rthkljac phie chiit wong Hai dm Khid cung cip dich vy hd trg
o .. |lwong tin| véi tde | vai the | Do khadyng| Chua ¢d :qu‘ng ddy vy dich vy T dich vy h |Khich hing chiém
Tén chi tiéu 38 g P g S bi cd sin thué bao Gk nai ciia khdch i mach thanh céng,
hiéu  [dd luong |dd luong| cua dich vu dudme div (khieu han tro khach | ot o kit ndi
video | truyén | truyén ::' r:gb i n3i/100 § hing bing ién-r]{én thoai vién
tdi 2,0 | tai8,0 uehao Khéich nhin edng | va nhin dwge tin
STT Mbit/s | Mbit/s — — — hiing/3 qua difn | hifu tri lini trong
(ms) (ms) Ndi thanh, | Thi tran, | Ngi thanh, Thi trdn. xa| thing) thoai vang 60s
Tén i thi xa xi thi xi e
ban
tinh/TP Mife theo
trie ~ 4
thuge QCVN 1 230 | <soms | <50ms | >905% | >00% | =00% | =o90% | >95% > 959, <025 100% ahtong > 80%
W 84:2021/ ngay
BTTTT
G z = . , P - 24h trong
Mire cong ba| =30 < 350ms | < 50ms >099.5% =90% = 90% = 90% =95% = 05% =025 100%, gy = 80%
30 |Hung Yén 4.26 241 241 | 99,998% | 99.46% 100% 100% 98.31% | 98.,69% 0 (a3) 24h 95,51%
31 |Khanh Hoa 4,24 2,72 2,72 | 99,994% | 94,59% 100% 100% 98.79% | 100,00% 0 (a3) 24h 95,51%
32 |Kién Giang 4,13 3.96 3.96 | 99.990% | 97.49% 100%: 100% 98,20% | 100,00% 0 (a3) 24h 95,51%
33 |Kon Tum 4,24 2,66 2,66 | 99977% | 99,18% 100% (a2) 98,53% | 96.,61% 0 (a3) 24h 95,51%
34 |Lai Chau 425 2,48 248 | 99,983% | 99,10% 100% 100% 97.83% | 97.42% 0 (a3) 24h 95,51%
35 |Lam Démg 4,23 2,97 277 | 99.,994% | 100,00% 100% 100% 98,56% | 99.67% 0 (a3) 24h 95.51%
36 |Lang Son 426 2,38 238 | 99.995% | 99,52% 100% 100% 96,83% | 98.38% 0 (a3) 24h 95,51%
37 |Lio Cai 4,25 2,58 2,58 | 99.999% | 93.,79% 100% 100% 97,72% | 97.62% 0 (a3) 24h 95,51%
38 |Long An 4,15 3,79 3,79 | 99.992% | 99.87% (al) 100% | 100,00% | 99,86% 0 (a3) 24h 95,51%
39 |Nam Dinh 4,26 2,42 242 | 99.998% | 99.60% 100% 100% 99,29% | 99,49% 0 (a3) 24h 95,51%
40 |Nghé An 4.24 2,74 2.74 | 99,997% | 98.46% 100% 100% 98.80% | 99.91% 0 (a3) 24h 95.51%
41 |Ninh Binh 4,25 2,53 2,53 [ 99996% | 96.30% 100% 100% 98.48% | 99,73% 0 (a3) 24h 95,51%
42 |Ninh Thuéin 4,25 2,74 2,74 | 99,996% | 98,98% 100% 100% 98,13% | 99,35% 0 (a3) 24h 95,51%
43 |Pha The 4,26 247 247 99996% | 99,72% 100% 100% 99.04% | 99.51% 0 (a3) 24h 95,51%
44 |Pha Yén 4,19 3,40 3,40 | 99.997% | 100,00% 100% 100% 100,00% | 100,00% 0 (a3) 24h 95,51%
45 |Quang Binh 4.24 2,69 2,69 | 100,000% | 100,00% 100% 100% 99,61% | 99,68% 0 (a3) 24h 95.51%
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Tin chi Che l?amzsa Thai gian thiét lip dich vu " Dich vy hd tro khich hing
chi tidu truyén dian o ’ Khiéu nai
‘:l:r:l:: cua khich
Rung Rung PR hing vé Thi gian Ty 1§ cube goi ti
Chit pha dadbi pha dbi s - The g:;nhl\hac Bhue chit lugne Hai dm Khidu | €UPE Cf‘l]} dich vy hi try
i ... |lwong tin| véi the | véi the | PO khddung| . Chya e f]'lrl]'ng day Iy dich vu . dich vy hf |khich bing chiém
I'én chi tiéu hie s Loy SIS Did ed san thué bao S nai cia khach| * ° mach thanh cbng,
ke | [diintng |80 lubng| cudjchvy dudng diy (khicu han, frg Kidsh il yéu edu kit ni
video truyén | truyén ::J:gb st nai/100 £ hing bing Et‘-n‘diﬁn thoai vien
t4i 2.0 | tai 8.0 ue:bio khich nhén céng | vi nhin dwge tin
STT Mbit/s | Mbit/s . . 5 —— hang/3 qua dign | hifu trd I trong
(ms) (ms) Ndi thanh, | Thi tran, | Noi thanh, Thi trén. xa thang) thoai vong 60s
Tén dia thi xa xd thi xa £ :
hitn
tinh/TP Miic theo
tryc N o
thue QCEVN | 530 | <soms | <soms| >995% | =90% | 290% | =90% | >9s% | >95% | <025 0% | 2RUONE | 5 g
W 842021/ ngay
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— £ 2 s ) - - _ 24h trong
Mire cong bo| =30 =50ms | < 50ms =99.5% =90% =90% = 90% =95% >93% <0.25 100% Sy = = 80%
46 |Quang Nam 4.24 275 275 | 99,995% 99,79% 100% 100% 99.,49% 99.47% 0 (a3) 24h 95.51%
47 |Quang Ngii 4,18 3.51 3,51 | 99,998% 99.94% 100% 100% 100,00% | 100,00% 0 (a3) 24h 95.51%
48 |Quang Ninh 4,25 2,47 247 | 99,996% 96,80% 100% 100% 97,73% 98.24% 0 (a3) 24h 95,51%
49 |Quang Tri 4,25 2,68 2,68 | 99,998% 96.51% 100% 100% 100,00% | 100,00% 0 (a3) 24h 95,51%
50 |Soc Trang 4,12 4,19 4,19 | 99,993% 99,18% 100% 100% 99 29% 99.40% 0 (a3) 24h 95,51%
51 |Son La 4.23 2,52 2,52 | 100,000% | 99,31% 100% 100% 98,91% 98.80% 0 (a3) 24h 05,51%
52 |Tay Nmh 4,18 3.47 347 | 99996% 99,78% 100% 100% 100,00% | 99,58% 0 (a3) 24h 95,51%
53 |Thai Binh 4,26 2.49 2,49 | 99.998% | 100,00% 100% 100% 98,59% 98.51% 0 (a3) 24h 95.51%
54 |Thai Nguyén 4,24 2,59 2.59 | 99.996% 99,53% 100% 100% 96,90% 98,75% 0 (a3) 24h 95.51%
55 |Thanh Hoa 4,24 2,63 2,63 | 99.997% 97.53% 100% 100%: 99,37% | 100,00% 0 (a3) 24h 95,51%
56 |Thita Thién Hué 425 2,66 2.66 | 99985% | 100,00% 100% 100% 97.20% 99,09% 0 (a3) 24h 95.51%
57 |Tién Giang 4.15 3,81 3,81 | 99,995% 09,18% 100% 100% 99,05% 99.78% 0 (a3) 24h 95,51%
38 |TPHCM 4,22 2,84 2,84 | 99,995% 96,39% 100% 100% 97.31% 99.81% 0 (a3) 24h 95,51%
59 |Tra Vinh 4,12 4,29 4,29 | 99,997% 98,89% 100% 100% 100,00% | 99,84% 0 (a3) 24h 95,51%
60 |Tuyén Quang 4,26 2,45 2,451 99,997% 99.17% 100% 100% 98.54% 99.60% 0 (a3) 24h 95.51%
61 [Vinh Long 4.16 3,79 3,79 | 99.996% | 100,00% 100% 100% 98,77% | 100,00% 0 (a3) 24h 95.51%




Tén chi Gl thmsh Thri gian thidt 13p dich vy ) Dich vy hé trg khich hang
chi tiéu truyén din Khizu nai
id el ciia khich
) Rung | Rung R s 2 hiing vé Thoi gian | Ty 1¢ cuge goi 161
: g Thisi 2 ¥ 1¢ cude goi t
Chét | pha déi | pha déi L gian khac phye | o lrong | xo . o o | cungelp | dich vy hd tre
. P A ~ . Chura e duimg diy dich vu i Hoi dm khiéu | = | khich hine chié
Tén chi tisu lrgng tin| véi toc | vii l‘uc D{ kha dung D c6 sEn Shik hau. dich vu e dich vu ho | &b : ang chiem
hi¢u | dd ludng|dd ludng| cia dich vy ; & (khieu e trg khach |™*h thiniechng:
¥ : 3 dwimg diy # hiang _ 4 giri yéu ciu kit noi
video | truyén | truyén ik e nai/100 hang bang |40 gien thoai vién
tai 2,0 | tai 8,0 khich nhin ¢dng | va nbin duye tin
STT Mbit/s | Mbit/s = 0 hing/3 qua dign | higu tri 1 trong
(ms) (ms) Ndi ilha_nh. Thi l_ran, Noi Ehn_nh, Thi tedn, xi théng) thoai viing 60s
Tén tia thi xa xi thi xa
hian
tinh/TP Miic theo
tryc : ¥
thupe QCVN 23,0 | <S0ms | <30ms | >99.5% >90% >90% >90% >95% > 959% <0725 100% e > 80%
™W 84:2021/ ngay
BTTTT
g £ ’ ¢ . e - . 24h trong
Mire cdng ha| =3.0 < 30ms | <30ms =09 5%, =90% = 90% = 00% =05% >95% =0,25 100% ik ? = B0%
62 |Vinh Phuc 4,25 243 243 | 99949% | 98.75% 100% 100% 97.82% | 98,65% 0 (a3) 24h 95,51%
63 |Yén Bai 4,26 2,40 240 | 99,999% | 97.85% 100% 100% 98.10% | 98,45% 0 (ad) 24h 95.51%

Ghi chu:
- (al): Trong chu ky bao cdo khong co yéu ciu thiét 1ap dich vu tai khu vie dudng day méi, ndi thanh, thi xa .
- (a2): Trong chu ky bdo cdo khéng ¢o yéu ciu thiét 1ap dich vu tai khu vie dudng day mai, thi trin, xa .

- (a3): Trong chu kv bdo cao khong ¢o khiéu nai cta khach hang nén khong co hoi am khiéu nai.
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