TONGCOONGTYMANGLUOIVIETTEL Péc 1ap - Tw do - Hanh phiic

Sé: Y5 /BC-VTNet Ha Ni, ngay /- thangg nam 2024

BAO CAO DINH KY CHAT LUQNG DICH VU VIEN THONG
Dich vu truy nhap Internet bing rong c6 dinh mit dat sit dung cong nghé
FTTH/xPON (Dich vu truy nhap Internet cap quang) - Quy 1 nam 2024

Kinh giri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép dwoc B Thong tin va Truyén thong cap gidy phép kinh
doanh dich vu vién thong: Tdp doan Cong nghiép - Vién thong Quan doi
(VIETTEL).

Dia chi: L6 D26 Khu dé thi méi Cau Gidy, phuong Yén Hoa, quan Cau
Gidy, Thanh ph6 Ha Noi.

bién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi ddu mbi vé quan ly chat luong:

Tén don vi: Phong K¥ thuat - Téng Cong ty Mang ludi Viettel.

Dia chi: Tang 5, Toa nha Thai Binh, ngd 19 Duy Tan, quin Cau Giay, Ha Noi.

Dién thoai: 024-62692285.

3. S6 tinh/TP truc thude Trung wong ma doanh nghiép c6 cung cap dich vu vién
thong: 63 tinh/TP.
4. Tong s6 khach hang (thué bao) tinh dén hét quy bdo cdo: 8.873.871 thué bao.

Noi nhan: KT. TONG GIAM POC

- Nir trén: PHO TONG GIAM POC
- Luu: VT, KT. Thuy 02.

Trung t4 Nguyén Thi Tim
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BAN CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
(DICH VU TRUY NHAP INTERNET CAP QUANG)

' N ' Quy 1 nam 2024 )
(Kém theo Bdo cdo dinh ky chat hwong dich vu vién thong so )6 /BC-VINet ngay4fthang 4 nam 2024 cua Tong Cong ty Mang ludi Viettel )

T chi titu Fhteint IRepliecrlt Tha gian thiét 13p dich v | Dich vu trg giiip khich hang
Chura ¢ sin dudng diy S | B : dich vy trg ginp khiach
STT D khi dung . " C(:hs‘?]l;b::'ﬂg v Il‘,hmh.;_ khlc&" na Thoi gian cung hiang c:ﬁfﬁn rr:n_lch
& ciia dich vu Noi thinh . Co siin ]m;%:'“ k;:inh cap dich vu trg” | thianh cong, giri yeu ciu
' hi xi ! Thi tran, xa dwong day Ic'1‘.-: ha 5 gitip khach hang két noi dén dién thoai
| Tén dia bian L thué bao — uung 208 bing nhin céng vién vit nhin dugc tin
tinh/TP truc Noi t_hanh. Thi trén, xa dich vy qua dién thoai hig¢u tra loi cta dién
thuge TW thi x4 ’ thoai vién trong vong
60 gidy
1 | An Giang 99,999% | 99,92% 99,96% 99,95% | 100,00% j 100,00% 0 (al) 24h 96,07%
2 | BaRja Ving Tau 99,998% | 99,13% 99,90% 99,02% | 99,81% 99,89% 0 (al) 24h 96,07%
3 | Bic Giang 99,998% | 99,09% | 99.95% | 99,68% | 99.60% ! 99,95% 0 (al) 24h 96,07%
4 | Bic Kan 99,999% | 99,47% 99,89% 97.84% | 99,63% 98.,00% 0 (al) 24h 96.,07%
5 | Bac Liéu 99.999% | 99.16% 99,92% 99.74% | 98,43% 99,93% 0 (al) 24h 96,07%
6 | Bic Ninh 99,999% | 99.38% 99,96% 99.92% | 100,00% : 99.97% 0 (al) 24h 96.,07%
| 7 | BénTre 99.997% | 99.85% | 99.99% | 99.85% | 99.85% | 99.98% | 0 (al) 24h 96,07%
| 8 | Binh Dinh 99.998% | 99.28% | 99.89% | 99.85% | 99,70% | 99.97% | 0 (al) 24h 96,07%
9 | Binh Duong 99.998% | 98,69% 99.86% 99.47% | 99,74% I 99,89% 0 (al) 24h 96,07%
10 | Binh Phuéc 99,997% | 99,57% 99,97% 99.82% | 99,85% i 99.97% 0 (al) 24h 96,07%
11 | Binh Thuin 99,995% | 98.,48% 99.,49% 99,52% | 99,89% 99.91% 0 (al) 24h 96,07%
12 | CaMau 99,998% | 99.63% | 99.95% | 99.74% | 100,00% | 99.98% 0 (al) 24h 96,07%
13 | Cén Tho 99,998% | 99.69% | 99.96% | 99.94% | 99.82% | 99,83% | 0 (al) 24h | 9607% |
| 14 | Cao Bing | 100,000% | 99.52% | 99.91% | 99.77% | 100,00% | 98,97% 0 | @l 24h 96,07% |
i 15  DaNing | 99.999% | 99.57% | 100,00% | 99.58% | 99.74% 100.00% 0 (al) | 24h 96.07%




' Thin gian khiic phue mit

Tén chi tidu Két néi Thoi gian thiét lip dich vu Dich vy trg giap khach hang
| e s TV 18 (%) cubic goi t6i
Chua ¢é siin duong diy 'L_"lI:;:: | khi(:‘;uxr::i dich vu try _git]p khich
s | B{ khi dung thué bao s 2 S Thdi gian cung hang chiém mach
ST1 | cda dich vy Ni thanh, | : C6 siin ha?ﬁ:" k;l}‘lh cép dich vu trg | thinh ,cﬁng, giti yéu ciu
: thi 00| Thitdn,xa | dwongday [ Ifw‘:: h;‘n‘ gitip khich hing | két ndi dén dign thogi
Tén dia ban = thut bao L dich g g biang nhin cong | vién va nhin duge tin
tinh/TP trire NOLMHAR:: | s i i ey qua dién thoai higu trd 10 ciia dign
thuge TW thi xi | thogi vién trong vong
60 gidy
16 | Dik Lik 99,995% | 99,40% 99.78% 97.98% | 99,34% 99,59% 0 (al) 24h 96,07%
17 | Dac Néng 09,994% | 98,44% 100,00% | 99,17% | 99,71% | 100,00% 0 (al) 24h 96,07%
18 | Bi¢n Bién 100,000% | 99.79% 100,00% | 100,00% | 100,00% | 99,94% 0 (al) 24h 96,07%
19 | Pong Nai 99,997% | 98,98% 99,97% 09,79% | 99.90% 99,96% 0 (al) 24h 96,07%
c‘ -
20 | Béng Tha 99,997% | 99.93% 100,00% | 99,87% | 100,00% | 100,00% 0 al 24h 96,07%
g P
21 | GialLai 99,999% | 99,72% 99,97% 69.91% | 99,90% 99,89% 0 (al) 24h 96,07%
22 | Ha Giang 99.999% | 99.24% | 99.91% | 99,70% | 100,00% | 100,00% 0 (al) 24h 96,07%
23 | Ha Nam 99,999% 98.56% ,' 99.97% 99,55% | 99,72% 100,00% 0 (al) 24h 96,07%
24 | Ha Noi 99.994% | 97.79% | 99.86% | 96,75% | 99.56% 99,80% 0 (al) 24h | 96,07%
25 | Ha Tinh 99.998% | 99,55% | 99,98% | 99.66% | 99,29% | 99.98% |0 (al) 24h | 96,07%
26 | Hai Duong 99,997% | 98,93% | 100,00% | 99,03% | 99.48% | 99.79% | 0 (al) 24h 96,07%
D = I — | .
27 | Hai Phong 99,997% | 09.46% 09,98% 99.08% | 99.67% 97.36% 0 (al) 24h 96,07%
28 | Hau Giang 99,999% | 99,90% 99.97% 99.92% 99,33% | 100,00% 0 (al) 24h ! 96,07%
29 | Hoa Binh 99.998% | 99,18% 99.71% 99.75% 99,23% | 99,89% 0 (al) 24h ! 96,07%
30 | Hung Yén 99,997% | 100,00% | 99.97% 99,80% | 100,00% | 99,25% 0 (al) 24h | 96,07%
31 | Khanh Hoa 09,998% | 99.,49% 100,00% | 99.89% | 99,87% 99,69% 0 (al) 24h i 96,07%
32 | Kién Gian 99.997% 98.95% 100,00% | 99,70% ; 99.70% 99.87% 0 (al) 24h 96,07%
. g ; el _
33 | Kon Tum 99.995% 09.49% 99.31% | 99,05% | 99,69% | 99,41% 0 (al) 24h | 96,07%
34 | Lai Chau 99.996% 96.84% 98.33% 99,59% | 100,00% | 99.16% 0 (al) 24h 96,07%




Thoi gian khiie phuc mit

Thoi gian thiét lip dich vy

Dich vu trg gitip khiach hing

Tén chi tiéu két nbi 3
E— Khiéu -
PR ST TS 1é (0/0) : ithi
Chura ¢6 sin dudmg diy 'L*-‘h';;:‘ kl;:'(él o dich ':'I;l rrgc zﬂf pg!?hfich
i, P khi dung _ thué bao ha 3 g s | Thoi gian cung hang chiém mach
R ciia dich vu Nbi thanh Cad san al::’: e k;lfn-h | eapdich vu trg | thanh cong, giri yéu ciu
- .tlh' ot Thi trin, xi dudng diy Ic ‘at hlm | gilp khich hang két néi dén dién thoai
Tén dia bin ixd thué bao —_ d}r_‘;“_g M8 biing nhincdng | vién vi nhin duwgc tin
tinh/TP true Ngi t_h“_“h’ Thi triin, xd Jeiyd qua dign thoai hi¢u tri 101 cda dién
thude TW thi xa thoai vién trong vong
60 gidiy
35 | Lam Dé)ng 99.,997% 99.37% 99.87% 99,92% 99,92% 99,96% 0 (al) 24h 96,0:?%
36 | Lang Son 99.998% 98,08% 100,00% 99,76% | 100,00% | 100,00% 0 (al) 24h 96,07%
37 | Lao Cai 99,999% 98,68% 99.90% 97.41% 99,60% 96,58% 0 (al) 24h 96,07%
38 | Long An 99,997% 99.,51% 99.98% 99,92% | 100,00% 99,98% 0 (al) 24h 96,07%
39 | Nam BPinh 99,999% 99,51% 100,00% 99,88% 99,78% 99,98% 0 (al) 24h 96,07%
40 | Ngh¢ An 99,999% 99.41% 100,00% | 99.44% 99,92% 99.97% 0 (al) 24h 96,07%
41 | Ninh Binh 99,098% 99,52% 100,00% 99.62% | 100,00% | 100,00% 0 (al) 24h 96.07%
42 | Ninh Thuin 100,000% | 99,54% 100,00% | 100,00% | 100,00% | 100,00% 0 (al) . 24h 96,07%
43 | Pha Tho 99,998% 98,17% 99.90% | 99,92% | 100,00% 99,98% 0 (al) ! 24h 96.07%
44 | Pha Yén 99.999% ‘: 99.55% 99.96% 99.90% | 100,00% 99.96% 0 (al) . 24h 96,07%
| 45 | Quang Binh 100,000% | 99,78% | 99.96%  100,00% | 100,00% | 100,00% | 0 (al) | 24h 96,07%
46 | Quang Nam 99.997% 99.66% 09.94% | 99.85% | 99,73% 99.94% 0 (al) i 24h 96,07%
47 | Quang Ngdi 99,998% 99.86% 100,00% 99,95% | 100,00% 99,95% 0 (al) 24h 96,07%
48 | Quang Ninh 99,998% 98.76% 99.91% 99.05% 99,32% 99.53% 0 (al) 24h 96,07%
49 | Quang Trj 99.998% 99.72% 100,00% 99,60% 99,02% 99,85% 0 (al) 24h 96,07%
i 50 | Sée Trang 99.999% 99.51% 99,98% 99,70% 99.75% _ 99.91% 0 (al) 24h 96.07%
‘ 51 | Son La 99.999% 98.71% 99,95% 99.65% | 99,79% E 99,86% 0 (al) 24h 96.07%
| 52| Tay Ninh 99,996% | 99.85% | 99.97% | 99,90% | 100,00% | 100,00% | 0 al) | 24h 96,07%
53 : Thai Binh 09.998% | 99.62% 99.97% 99.98% 99,73% 99,88% 0 (al) 24h 96.,07% |

! * HH“)'




| H— = iR | I —-
| Tén chi ticu Eher g'““kg:‘igiph‘*“ et Thoi gian thiét 1ip dich vu ' ' Dich vy trg giap khich hing
T —— ——1  Khiéu —
| gk 3. . L'y 1€ (%) cude goi thi
Chura 6 siin dudng diy ﬁ:;cuha klhli[:f-]ua:ji dich vu tro gitp khich
STT b§ khi dung _ thué bao hine vi ciia 4 Thoi gian cung hang chiém mach _
% ciia dich vu N6 thanh . Co san ch%t khich cip dich vu trg th:},nh cdng, giri yéu ciu
| ’ QII e Thi triin, xa dudng diy luor h'“c gitip khdch hang két ndi dén dién thoai
Tén dia ban [ ik thué bao s d.'“’"% o biing nhin cing vién va nhiin dwge tin
tinh/TP trye NGi thinh, | oy gy gy | YERVY qua di¢n thoai | hidu tri 1di ciia dién
thuge TW thi xa thoai vién trong vong
. 60 gidy
54 | Thai Nguyén 99.,997% 99,03% ] 99,82% 99.52% 09,74% 99,90% 0 (al) 24h 96.07%
55 | Thanh Hoa 99,997% 99.62% 99,98% 99,17% | 99,59% 99,95% 0 (al) 24h 96.07%
56 | Thira Thién Hué 99.997% 99,46% 99.87% 99,78% 99,21% 99,84% 0 1 (al) 24h 66,07%
57 | Tién Giang 99.999% 99,72% 99,96% 99.86% | 99,94% 09.98% 0 l{ (al) 24h 96,07%
58 | TPHCM 99,997% 97,46% 99,79% 08,95% | 99,74% 99.,97% 0 (al) 24h 96,07%
59 | Tra Vinh 99,999% 99,66% 99,99% 99,93% | 100,00% | 100,00% 0 (al) 24h 96.07%
| 60 | Tuyén Quang 'l 99,996% 99.85% 99.94% 1 99,94% | 100,00% | 99,97% 0 (al) 24h 96,07%
| 61 | Vinh Long 99,998% 99.71% 100,00% | 99.86% | 99.87% 99.92% 0 (al) 24h 96.07%
. 62 | Vinh Phac 99,994% | 98.57% 99.,90% 99.43% | 99,74% ! 99.90% 0 { (al) 24h 96.,07%
i 63 | Yén Bai 100,000% | 99.66% .. 99,83% 99.92% | 99,74% | 100.00% 0 | (al) 24h 96.,07%
: Trén toan mang 99,997% 98,79% 99,92% 99,36% | 99,72% 99,83% 0 100% 24h ; 96,07%
Miic chiém dung bing thong:
! y o i £, L Mirc chiém dung bing théng trung binh
[ TT Tén chi tieu/Hwdng két noi = - T : > =
: Huong di Hudng vé
| 1 | Hudng két ndi tir Viettel dén céc ISP khac N i
| 1 | Viettel-CMCTI 21,43% 23,63%
| 2 | Viettel-FPT 18.07% ;' 46,22%
' 3 V_i_c_:tte!-MO_BIFOl\'E_ 25,30% 6,29%
| 4 Viette-VINAGAME 15.21% _ ~ 17.91%
| 5 | Viettel VIC 0,93% 1,18% B




LN

Mire chiém d_l_l_ng bing thﬁng__trﬁng binh

TT Tén chi tiéu/Huéng két ndi - - -
Hudéng di Hudng ve
6 | Viettel-VNPT 33,22% 33.67%
I Hu‘r}‘ng ket noi tur Viettel dén tram trung chuyén Internet quoc gia
(VNIX)
Viettel-VNIX ] 17,20% 4,05%
III | Huong két ndi tir Viettel dén Internet qudc té
I | Viettel-AKAMALI 1,14% 25,66%
2 | Viette-ALIBABA 1,12% 13,06%
3 | Viettel AMAZON 0,84% 6,50%
4 | Viettel- AMSIX ' 20,86% 1,80%
5 | Viette-:APPLE E 15,25% 49,07%
6 | Viettell AWS 0,11% 0,45%
7 | Viettel-BBIX | 5,45% 15,35%
8 | Viettel-CAPITAL-ONLINE 1,88% 2,84%
9 | Viettel-CDN 3,35% 40,87%
10 | Viettel-CENTURY 2,74% 0,29%
11 | Viettel-CITIC _ 0,89% 5,76%
12 | Viettel-CLOUDFLARE 2,88% 35.70%
13 | Viettel-CMI 3,78% 13,91%
14 | Viettel- COMFONE 1,87% 3.83%
15 | Viettel-CHINATELECOM 1 114% 42,63%
16 | Viettel-CHINAUNICOM 52,41% 3,88%
17 | Viettel-EQUINIX 5.27% 36,39%
18 | Viettel-FACEBOOK 2,30% 13,73%
19 | Viettel FRANCE TELECOM 0,03% 5.29%
20 | Viettel-GOOGLE 6.83% 28,90%
21 | Viettel-HKBN 0.13% 10,91%
22 | Viettel-IBASIS 3,52% 4,57%
23 | Viettel-KDDI 0.56% 0,48%
|24 | ViettelL2VPN  2,46% 1.65%
25 | Viettel-LIMELIGHT , 0,57% 15.36%
26 | Viettel-LUMEN ‘ 2,54% 2,17%




Mire chiém dung bing thong trung binh

'
| M [
.

TT Tén chi tiéu/Huéng két noi -
Huéng di | Hudng vé
| 27 | Viette- MEKONGNET B 17,64% | 48,60% )
28 | Viettel- MICROSOFT 2,51% | 0,00%
29 | Viette]l NETFLIX B B 0,23% ' 16,97%
30 | Viettel-NNI 0,00% 0,00%
31 | Viettel-PCCW 7,52% 14,55% |
32 | Viettel SEAGROUP 10,92% 30,46%
33 | Viettel-SHOPEE 16,90% 35,68%
34 | Viettel-SINGTEL 0,00% 0,00%
35 | Viettel-SYNIVERSE - 20,31% 32,03% f
36 | Viettel- TATA 20,46% 22,56%
37 | Viettel-TELIA 4,90% 41,16%
38 | Viettel- TELSTRA B 1531% 39,68% !
39 | Viettel- TENCENT | 1,30% 4,28%
40 | Viettel-TWITCH 0,00% 0,71%
41 | Viettel-VALVE 1,64% 6,63%
42 | Viettel-VERIZON 0,49% 23,18%
43 | Viettel-VODAFONE B 18,39% 33,68%
44 | Viettel- ZENLAYER 13,73% ] 29,18% 7

Ghi cha: Dinh nm’ua va phicong phdp xdc dinh cde chi ticu ¢ hat heong dich vu (?’e fap bdo cdo tuan thi quy chudn ky thudt quéc gia QCVN 34:2022/BTTTT
- Quy chudn ki thudt quoc gia vé chat heong dich vu truy nhap Internet bang rong c6 dinh mdit dar}/

KT. TONG GIAM BOC
PHO TONG GIAM POC

Trung td Nguyén Thi Tim




