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48% /BC-VTNet Ha Ngi, ngay 4Fthdngef nam 2024

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Dich vu dién thoai trén mang vién thong di dong miat dat — Quy 1 niam 2024

Kinh guti: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép duoc B Thong tin va Truyén thong cap gidy phép kinh
doanh dich vu vién thong: Tap doan Cong nghiép - Vién thong Quéan doi
(VIETTEL).

Dia chi: L6 D26 Khu d6 thi méi Cau Gidy, phuong Yén Hoa, quin Cau
Gidy, Thanh ph6 Ha Nai.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi dau mdi vé quan 1y chat luong:

Tén don vi: Phong K§ thuat - Tong Cong ty Mang ludi Viettel.

Dia chi: Tang 5, Toa nha Thai Binh, ngd 19 Duy Tén, quan Cau Gidy, Ha Noi.

Dién thoai: 024-62692285.

3. Sb tinh/TP truc thudc Trung wong ma doanh nghiép c6 cung cép dich vu vién
thong: 63 tinh/TP.
4. Tong s6 khach hang (thué bao) tinh dén hét quy béo cdo: 72.475.736 thué bao.

Noi nhan: KT. TONG GIAM DOC

- Nhu trén; PHO TONG GIAM POC
-Luu: VT, KT. Thuy 02.
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BAN CHI TIEU CHAT LUQNG

DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy 1 nim 2024
(Kem theo Bdo cdo dinh ky chét luong dich vu vién thong sé a%,-"ﬁ(?—l TNet ngay /fff thang 4 nam 2024 cia Tong Cong ty Mang leéi VIETTEL)

Tén chi tiéu

Dich vu tro gitp khach hang

[:;ﬂf :]:liaéi F@g[: T¥ 1§ cufe P§ khi dung Klfiéu "j'li clla khach kl}:?éiuﬁl?;i .’[‘h('ri gian c’u'ng cé'p 'l‘_i"qlé cu{][:ig[_)i tai dich‘vu tr:;r gil’lP khiich
STT I : X M o ae hang ve chat lugng - ; dich vu trg gidp khdch | hang chiém mach thanh cdng va nhin
Tén dia ban khdng thanh goi bi roi cia dich vu dich vu ciia khach h bi hin 6 4 I‘* i hie 184 i e o
tinh/TP tric cong 1 ! hing ang mnig.n in c.nng wge tin hiéu trd (‘n cia dn_c;.n thoai vién
thuge Trung qua dién thoai trong vong 60 gidy
wong
1 |An Giang 0,19% 0,14% 99.99% 0 (al) 24h 97,21%
2 |Ba Ria Viing Tau 0,37% 0,41% 99.,98% 0 (al) 24h 97,21%
3 |Bic Giang 0,31% 0,19% 99,98% 0 (al) 24h 97,21%
4 |Bfc Kan 0,26% 0.23% | 99,99% 0 (al) 24h 97,21%
5 |Bac Liéu 0,17% 0,14% 99,98% 0 (al) 24h 97.21%
6 |Bic Ninh 0.33% 0,19% | 99,96% 0 (al) 24h 97,21%
7  |Bén Tre 0.13% 0,11% 99,98% 0 (al) 24h 97,21%
8  |Binh Dinh 0,13% 0,15% | 99,99% 0 (al) 24h 97.21%
9 |Binh Duong 0,16% 0,13% 99.98% 0 (al) 24h 97.21%
10 |Binh Phudc 0.21% 0,13% 99.97% 0 (al) 24h 97,21%
11 |Binh Thuin 0,14% 0,13% | 99,97% 0 (al) 24h 97.21%
12 |Ca Mau 0,35% 0,29% 09,98% 0 (al) 24h 97,21%
13 |Cén Tho 0.19% 0,10% | 99.99% 0 (al) 24h 97.21%
14 |Cao Bing 0.54% 0,29% 99,98% 0 (al) 24h 97,21%
15 |ba Nﬁng 0,19% 0,20% 99.99% 0 (al) 24h 97,21%
16 |biak Lak 0,22% 0,17% 99,99% 0 (al) 24h 97.21%
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Tén chi tiéu Dich vu trg gitp khich hang
_— ?’";c:: :l:l::: F;[; Ty 1é cuge | Do khi dung K'_‘ié“ A k[:?éiuﬁ;ti Thoi gian cung eap | T¥ 1€ cude goi téi dich vy trg gitp khich
ST o itk i khong thanh ok bi vt chadichivy hang w_cha: lwgng | o haen | dich vu tro gidp khich | hing chiém mach thinh cong vi nhin
(inh/TP trye i Gl dich vu ki hing h:'mghnhﬁn cong | duge tin higu tra 1oi caa di¢n thoai vién
huide Trusg qua di¢n thogi trong vong 60 gidy

17 |DPic Nong 0,15% 0,21% 99,96% 0 (al) 24h 97,21%

18 |Dién Bién 0,47% 0,27% 99,94% 0 (al) 24h 97,21%

19 [Dong Nai 0,11% 0,10% 99,99% 0 (al) 24h 97,21%

20 |bdng Thap 0,17% 0,10% | 100,00% 0 (al) 24h 97,21%

21 |Gia Lai 0,13% 0,17% 99,99% 0 (al) 24h 97.21%

22 |Ha Giang 0,50% 0,31% 99,98% 0 (al) 24h 97,21%

23 |Ha Nam 0,23% 0,20% 99.97% 0 (al) 24h 97,21%

24 |HaNai 0,39% 0,27% 99.,98% 0 (al) 24h 97,21%

25 |Ha Tinh 0,22% 0,18% 99,99% 0 (al) 24h 97,21%

26 |Hai Duong 0,15% 0,15% 99.98% 0 (al) 24h 97.21%

27 |Hai Phong 0,21% 0,21% 99.95% 0 (al) 24h 97,21%

28 |Hau Giang 0,11% 0,10% 99.99% 0 (al) 24h 97,21%

29 |Hoa Binh 0,24% 0,17% 99,96% 0 (al) 24h 97,21%

30 |Hung Yén 0,33% 0,23% 99.97% 0 (al) 24h 97.21%

31 |Khanh Hoa 0,19% 0,13% 99,98% 0 (al) 24h 97.21%

32 |Kién Giang 0,22% 0,20% 99,96% 0 (al) 24h 97.21%

33 |Kon Tum 0,16% 0,16% 99.98% 0 (al) 24h 97,21%

34 |Lai Chéu 0,36% 0,33% 99.85% 0 (al) 24h 97,21%

35 |Lam Pong 0,10% 0,10% 99.98% 0 (al) 24h 97.21%




Tén chi tiéu

Ty 1€ cude goi
duge thiét lip

Ty 1€ cufe

P§ khi dung

Khiéu nai cia khich

Hoi am
khieu nai

Dich vu tro gitp khich hang

Thoi gian cung cap

S Tén dia b3 khong thanh 2oi bi roi cia dich vu hang ve ohlt lirng cua khich dishuyu ey gliip kisuch. | “hing chiém Mpgc iy dling whiathin
1.'.::1}‘[‘;13 t:-::c cr(:mg T 2 : dich vu fiiig hang bﬁn%nhﬁn clﬁng duge tin hiéu tra im clia (Ii.énn thoai vién
thuge Trung qua dién thoai trong vong 60 gidy

wong

36 |Lang Son 0,25% 0.18% 99,98% 0 (al) 24h 97.21%

37 |Lao Cai 0.27% 0,28% 99,99% 0 (al) 24h 97.21%

38 |Long An 0,17% 0,11% 99.98% 0 (al) 24h 97.21%

39 |Nam Dinh 0,21% 0,17% | 99,99% 0 (al) 24h 97.21%

40 |Nghé An 0,27% 0,19% | 99,98% 0 (al) 24h 97.21%

41 |Ninh Binh 0,16% 0.14% 99.99% 0 (al) 24h 97.21%

42 [Ninh Thuén 0,07% 0,08% 99,99% 0 (al) 24h 97.21%

43 |Pha The 0,19% 0,16% 99,98% 0 (al) 24h 097.21%

44 |Pha Yén 0,15% 0,16% 99,99% 0 (al) 24h 97.21%
45 |Quang Binh 0,25% 0,18% | 99,95% 0 (al) 24h 97.21%
46 |Quang Nam 0,14% 0.16% 99,98% 0 (al) 24h 97.21%

47 |Quang Ngdi 0,11% 0.15% 99.98% 0 (al) 24h 97.21%

48 |Quang Ninh 0,25% 0.18% 99,96% 0 (al) 24h 97.21%

49 |Quang Tri 0,13% 0.16% | 99.99% 0 (al) 24h 97.21%

50 |Séc Trang 0,14% 0,12% | 99.99% 0 (al) 24h 97.21%
51 |SonLa 0,33% 0,25% 99,96% 0 (al) 24h 97.21%
52 |Tay Ninh 0.16% 0.10% 09.,99% 0 (al) 24h 97.21%
53 |Thai Binh 0,17% 0,14% 09.99% 0 (al) 24h 97.21%
54 |Thai Nguyén 0.20% 0,16% 99.,98% 0 (al) 24h 97.21%

Ty 1€ cude goi tai dich vu tro gitp khich




Tén chi tién

Dich vu tro giip khich hing

- Pinh nghia va phuong phdp xdc dinh cdc chi tiéu chdt luomg dich vu dé 1dp bdo cdo tudn thii quy chudn ky thudt quéc gia QCVN 36:2022/BTTTT - Quy chudn kJ thudt quéc gia vé chdt leomg dich vu dién

thoai trén mang vien thong di déng mat dét.

- (al): Trong quy: trén dia ban tinh khéng cd khiéu ngi cia khach hang nén khéng co héi am khiéu nai.

Ty 1é wéic got | - Khiéu nai ciia Khach HS} o Thii gian cung ci Ty 1€ cube goi t6i dich vu trg giip khich
dwore thiét 1dp [Ty 1€ cudc goi| Po6 kha dung B B khieu nai - R g ia i P = __;g_ i ?'g P fc
STT — khéng thanh bi roi ciia dich vu hang veé chat lvong cita khich dich vu treg giup khich | hang chiem mach thanh cong va nhin
ﬁnh:,ﬁ, troe cong i : . dich vu hing hing b::m.ga nhin (Efmg dwgc tin hiéu tra I‘t‘ri ciia di?n thoai vién
thudc Trung qua dién thoai trong vong 60 gidy
wrong
55 |Thanh Hoa 0,17% 0,14% 99,98% 0 (al) 24h 97,21%
56 |Thira Thién Hue 0,14% 0,19% 99,99% 0 (al) 24h 97,21%
57 |Tién Giang 0,14% 0,10% | 99,98% 0 (al) 24h 97,21%
58 |TPHCM 0,15% 0,11% 99,99% 0 (al) 24h 97,21%
59 |Tra Vinh 0,18% 0,12% 99,98% 0 (al) 24h 97,21%
60 |Tuyén Quang 0,21% 0,14% 99,99% 0 (al) 24h 97,21%
61 |Vinh Long 0,20% 0,11% 99.99% 0 (al) 24h 97,21%
62 |Vinh Phuc 0,26% 0,18% 99.,98% 0 (al) 24h 97,21%
63 |Yén Bai 0,42% 0,24% 99.97% 0 (al) 24h 97,21%
Trén toan mang 0,23% 0,18% 99.,98% 0 100% 24h 97,21%
Ghi chii:
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