TONGCONGTYMANGLUOIVIETTEL Doc lap - Tw do - Hanh phic

Sé: 49F /BC-VTNet Ha Néi, ngay AF théng 4 nam 2024

BAO CAO PINH KY CHAT LUOQONG DICH VU VIEN THONG
Dich vu truy nhap Internet trén mang vién thong di dong miit dat
Quy 1 nam 2024

Kinh giri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép dwoc B6 Thong tin va Truyén thong cip gidy phép kinh
doanh dich vu vién thong: Tap doan Cong nghiép - Vién thong Quéan doi
(VIETTEL).

Dia chi: L6 D26 Khu dé thi méi Cau Gidy, phuong Yén Hoa, quin Cau
Gidy, Thanh phé Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi dau mdi vé quan 1y chat luong:

Tén don vi: Phong K§¥ thuat - Tong Cong ty Mang ludi Viettel.

Dia chi: Tang 5, Toa nha Thai Binh, ngd 19 Duy Tan, quan Cau Giay, Ha Noi.

Dién thoai: 024-62692285.

3. SO tinh/TP truc thudc Trung wong ma doanh nghiép cb cung cﬁp dich vu vién
thong: 63 tinh/TP.
4. Tong s6 khach hang (thué bao) tinh dén hét quy bdo cdo: 52.912.669 thué bao.

Noi nhén: KT. TONG GIAM POC

- Nhu trén: PHO TONG GIAM POC
- Luwu: VT, KT. Thuy 02.

Trung ta Nguyén Thi TAm



BAN CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DONG MAT DAT

Quy 1 niim 2024
(Kem theo Bdo cdo dinh ky chat liwgng dich vu vién théng so ﬁ 8+ /BC-VINet ngawffthang 4 nam 2024
ctia Tong Cong ty Mang luci VIETTEL)

Dich vy trg gitp khdch hing
. Khidumaicin | o« . | Thiigiancung efip [T¥ 1§ cude goi t6i dich vy try givp khich
thude Trung Lt e S g e

1 An Giang 0 (al) 24h 97.21%

2 Ba Ria Viing Tau 0 (al) 24h 97.21%

3 |Béc Giang 0 (al) 24h 97.21%

4 Bic Can 0 (al) 24h 97.21%

5 Bac Li¢u 0 (al) 24h 97,21%

6  |Béc Ninh 0 (al) 24h 97,21%

7 Bén Tre 0 (al) 24h 97.21%

8 Binh Dinh 0 (al) 24h 97.21%

9 Binh Duong 0 (al) 24h 97.21%

10 |Binh Phudc 0 (al) 24h 97,21%

I Binh Thuan 0 (al) 24h 97.21%

12 Ca Mau 0 (al) 24h 97.21%

3 |Cén Tho 0 (al) 24h 97,21%

14 |Cao Bing 0 (al) 24h 97,21%

15 |baNang 0 (al) 24h 97.21% _

16 |Dik Lk 0 (al) 24h 97.21% -E?,\J
17 Dic Nong 0 (al) 24h 97.21% .:J“G“
18 Dién Bicn 0 (al) 24h 97.21% %PQQ.I
19 |Ddng Nai 0 (al) 24h 97.21% St
20 Ddng Thap 0 (al) 24h 97.21% . n\?g\,
21 |Gia Lai 0 (al) 24h 97,21% : 53@
22 |Ha Giang 0 (al) 24h 97.21% &
23 [1a Nam 0 (al) 24h 97,21%
24 Ha Noi 0 (al) 24h 97.21%
25 [a Tinh 0 (al) 24h 97.21%
26 Hai Duong 0 (al) 24h 97.21%
27 |HHai Phong 0 (al) 24h 97,21%
28 Héu Giang 0 (al) 24h 07.21%
29 |loa Binh 0 (al) 24h 97.21%
30 |Hung Yen 0 (al) 24h 97.21%
31 Khanh Hoa 0 (al) 24h 97,21%
32 Kién Giang 0 (al) 24h 97.21%
33 Kon Tum 0 (al) 24h 07.21%
34 lLai Chiu 0 (al) 24h 97.21%
35 Lam Dong 0 (al) 24h 97.21%




TR Dich vy trg gitip khich hang
Khiéu nai cia Héi Sm khifa nai _Thﬁ’!' gian cung cip |T¥ I cubce goi t6i dich vu tro gitip khich
STT khich hang vé | o oo o ¥ dich vy tro giip khach| hang chifm mach thanh céng, giti yéu
Tén dia ban chit lwyng dich vg| 2 kbdchbang |, 0 ping nhin céng | ciu két ndi dén dign thoai vién va nhin
::lnulzrg :::; qua dién thoai | duge tin higu tri loi cia dign thoai vién
trong vong 60 gidy
36 |Lang Son 0 (al) 24h 97,21%
37 Lao Cai 0 (al) 24h 97,21%
38 Long An 0 (al) 24h 97,21%
39 [Nam DPinh 0 (al) 24h 97,21%
40 Nghé An 0 (al) 24h 97,21%
4] Ninh Binh 0 (al) 24h 97.21%
42 Ninh Thuén 0 (al) 24h 97,21%
43 Phu Tho 0 (al) 24h 97,21%
44 Phu Yén 0 (al) 24h 97.21%
45 Quang Binh 0 (al) 24h 97.21%
46  |Quang Nam 0 (al) 24h 97,21%
47 Quang Ngidi 0 (al) 24h 97.21%
48 Qu&ng Ninh 0 (al) 24h 97.21%
49  |Quang Tri 0 (al) 24h 97,21%
50 Séc Trang 0 (al) 24h 97,21%
51 Son La 0 (al) 24h 97.21%
52 Téy Ninh 0 (al) 24h 97.21%
53 Thai Binh 0 (al) 24h 97,21%
54  |Thai Nguyén 0 (al) 24h 97,21%
S5 Thanh Hoéa 0 (al) 24h 97.21%
56  |Thira Thién Hué 0 (al) 24h 97,21%
57 _ |Tién Giang 0 (al) 24h 97,21%
58 TPHCM 0 (al) 24h 97,21%
59  |Tra Vinh 0 (al) 24h 97,21%
60 |Tuyén Quang 0 (al) 24h 97,21%
61 |Vinh Long 0 (al) 24h 97,21%
62 Vinh Phuc 0 (al) 24h 97,21%
63 |Yén Bai 0 (al) 24h 97,21% \z
Trén toan mang 0 100% 24h 97,21% A -';
Ghi chi: T/ %
9

- Dinh nghta va phirong phép xéc dinh céc chi tiéu chét legng dich v dé 1p béo céo tudn thii quy chudn K thugt quéc gia QCVN 81:2019BTTTT Quy chudn kY thug £

quéc gia vé chét lvomg dich vy truy nhép Internet trén mang vién théng di déng mér dét
(al): Trong quy mén dia ban tink khéng cd khiéu nai cila khdch hang nén khéng cé héi am khiéu nai

KT. TONG GIAM POC

Trung td Nguyén Thi Tim
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