IPHONE 16E€ - BAT TOC DO, MG TRAI NGHIEM, GIA
DAC BIET CUNG 5G VIETTEL

S6 hiu iPhone 16e dé dang hon bao gid hét véi uu dai dac biét: Viettel
trg gid dén 4 triéu khi mua kém géi cudc 5G Viettel. Chuong trinh mang
dén co hoi s6 hiu chiéc iPhone 16e vGi mic gia toi uu kém theo cac goi
cudc di dong 5G Viettel siéu uu dai, ddm bao trai nghiém két ndi 5G toc

dod cao va 6n dinh.

viettel

55
&€iPhone16e

Bat toc do. Md trai nghiém. Gia dic biét cung SG VIETTEL

0d tra trudc. Rudc may vé ngay.
Tra gop 0% | Chi tir 875.000d/thang

*Chi tiét lién hé diém ban



1. THONG TIN CHUONG TRINH
Thdi gian 8p dyng: 01/11 - 31/12/2025

Pham vi 8p dung: Khach hang mua hang tai hé thong Viettel Store va

CellphoneS trén toan qudc
San phadm &p dung: iPhone 16e 128GB va iPhone 16e 256GB

Diéu kién 8p dung: Thué bao Viettel (dp dung thué bao dang hoat dong
va thué bao hoa mang mdéi) mua kem goi cudc 5G Viettel
® Khach hang cam két duy tri s dung géi cudc 5G Viettel trong 12
thang.
® Thiét bj dugc khéa mang (SIM lock) va chi st dung dugc SIM Viettel
trong thoi gian cam két st dung g6i cudc. Trong thai gian nay, ban
khong thé két ndi thiét bj véi mang cla nha mang khac (ca trong
nuéc va quéc té). Trong trudng hop ban can s dung may & nudc
ngoai, vui long lua chon cai géi Chuyén viing Quéc t& (Roaming) do

Viettel cung cap.

Uu dai déc quyeén:
® Gia trd goép/Tra thdng uu dai: Khach hang dugc hudng mdc gia
iPhone 16e tdt nhat so vdi thj trudng lén téi 4.5 triéu dong.

2. CAC GOI cUGC BOC QUYEN CUA CHUONG TRINH

Chuang trinh Trg gid iPhone 16e cung cap nhiéu lua chon géi cudc tra
trudc va tra sau linh hoat, dap Ung da dang nhu cau cla khach hang:



Goi cudc VIETTEL 56 khi

mua kem

iPhone 16e

Gid iPhone 16e

Thué bao Loai G6i cubc 12868 Uu d&i/thang
Khi cam két goi
cuodc 12 thang
5G150N 12.690.000d | 8GB/ngay
150.000d/thdng | 16.990.0004 | TV360 tiéu chuan
6GB/ngay
Tra trudc 10ph/cudc goi noi
56180B 12.490.000d | mang**
180.000d/thdng | 16:990-:0004 | 100ph goi ngoai
mang
TV360 tiéu chuan
Mién phi cudc thué
bao thang
o 6GB/ngay
Hoa mang mdi V160S 12.690.000d | 20ph/cudc goi noi
160.000d/thang 16:990-:0004 | mang
100ph goi ngoai
mang
Tra sau 60 SMS ndi mang
Mién phi cuéc thué
bao thang
V1805 12.490.000d ngrf;‘cgjgc .
180.000d/thang | 16.990.0004 |~ P/CUOC9OINC
mang
100ph goi ngoai
mang
5G150X 13.140.000d | 8GB/ngay
150.000d/thang 16.990.0004 | TV360 tiéu chuadn
6GB/ngay
10ph/cudc goi noi
5G180X 13.040.000d | mang**
Pang hoat dong | Tra truéc 180.000d/thang 100ph goi ngoai
mang
TV360 tiéu chuan
8GB/ngay
56230X 12.940.000d | 20ph/cudc goi ndi
230.000d/thang | 16:990.0004 | mang**

150ph goi ngoai




mang
TV360 nang cao

Tra sau

V160SX
160.000d/thang

13.140.000d
16.990.000d

Mién phi cudc thué
bao thang
6GB/ngay
20ph/cudc goi noi
mang

100ph goi ngoai
mang

60 SMS ndi mang

V180SX
180.000d/thang

13.040.000d
16:990-000d

Mién phi cudc thué
bao thang
8GB/ngay
10ph/cudc goi noi
mang

100ph goi ngoai
mang

N250M
250.000d/thédng

12.940.000d
16:990.0004

10GB/ngay
30ph/cudc goi noi
mang

150ph goi ngoai
mang

150 SMS trong nudc
50GB truy cap
Youtube

30GB truy cap
Spotify

Mién phi TV360 basic
va MCA*

(*) MCA - Djch vy théng bao cudc goi nhé

(**) T67 da 1000ph/thang

Uu dai chi 3p dung khi khéch hang cam két sU dung goi cudc trong 12 thang vdi iPhone 16e

3. CHINH SACH M3 KHOA THIET B SIM LOCK VIETTEL

Chinh sach nay ap dung cho cac thiét bi iPhone 16e dugc mua trong

Chuong trinh trg gid déc quyén cla Viettel tai Viettel Store va

CellphoneS, nhdm ddm bao tinh toan ven cla chuong trinh uu dai va

phong chdng cac hoat dong gian Lan.




Khai niém "Khdéa mang (SIM lock)":

Thiét bi SIM lock L3 thiét bj di déng da dugc tuy chinh phdn mém dé chi
hoat dong trén Mang Viettel (s dung SIM Viettel) trong mot khoadng thoi
gian cam két. Viéc "md khéa" thiét bj la qua trinh vo hiéu héa phan mém

khéa mang, cho phép thiét bj c6 thé st dung SIM clia cac nha mang khac.

Sau khi két thdc cam két, thiét bi sé dugc md khda ngay Lap tic (unlock)
dé c6 thé st dung dich vu clia cdc nha mang khac.

1. Chinh sdch M& khéa Thiét bj Tra Sau (Ap dung cho V160S, V180S,
V160SX, V180SX, N250M)

Thiét bj iPhone 16e mua kém géi cudc tra sau trong Chuong trinh Trg gid

may cla Viettel sé dugc dp dung cac quy tac sau:

® Thoi han Kh6a Mang Cam két: Thiét bj sé dugc khéa mang Viettel
ké ti ngady mua may va bat ddu cam két dich vu dén khi hoan thanh.
® Diéu kién M4 khoa:

o Thué bao can déng dd 12 thang cudc lién tuc (theo chu ki tiing
thang hodc déng trudc khi dén han - c6 thé déng 1 l&n hodc
nhiéu lan)

o Tai khoan thué bao phai hoat dong binh thudng va khéng ng
cudc tai thoi diém yéu cdu md khoa

o Sau thoi han cam két, Viettel sé khong khoa lai thiét bj cla
ban bat c( ldc nao.

® Quy trinh M4 khéa Ty ddng/Yéu ciu: Sau khi hoan tat dd 12 thang
cam két va dap Ung du diéu kién, Viettel sé tién hanh ma khoéa tu
déng cho phép ban st dung SIM clia nha mang khac (trong nudc



hodc quéc té), trir trudng hgp thiét bi bi xac dinh 1a bj danh cap
hoadc cé nghi ngd gian lan khi mua thiét bi.

® Trong thdi gian chua hoan thanh cam két, néu khach hang mudn s
dung SIM cta nha mang khac, khach hang cé thé yéu cdu md khoa
tai cac diém giao dich cla Viettel/Viettel Store/ CellphoneS. Trong
trudng hgp do, Viettel sé dp dung muc phi md khoa bang so tién
chua hoan thanh cam két theo tiing géi cudc.

® Trudng hgp B3c biét: Néu thiét bj dugc xac dinh 13 bi danh cap, mua
gian lan, hodc tai khodn ng cudc nghiém trong, Viettel cé quyén tu
chdi ma khéa. Sau thai han cam két, Viettel sé khéng khoa lai thiét

bi cGia ban bat c lic nao.

2. Chinh sdch Mé& khéa Thiét bj Tra Truéc (Ap dung cho 5G150N, 5G180B,
56230B, 5G6150X, 5G6180X, 5G6230X)

Thiét bj iPhone 16e mua kém géi cudc tra trudc trong Chuong trinh SIM

lock Viettel sé dugc ap dung cac quy tac sau:

® Thoi han Kh6a Mang Cam két: Thiét bi sé dugc khéa mang Viettel

ké tif ngdy mua may va bat ddu cam két dich vy dén khi hoan thanh

® Diéu kién M4 khéa:
o Thué bao phai duy tri st dung dich vu tra phi lién tuc va hgp
l& (dang ky va duy tri géi cudc Viettel 5G) trong sudt 12 thang
hodc dang ky gdi 12 chu ky.
o Sau thoi han cam két, Viettel sé khdng khoa lai thiét bj cla
ban bat c( ldc nao.
® Quy trinh M6 khéa Ty dong/Yéu cau: Sau khi hoan tat di 12 thang
cam két va dap Ung du diéu kién, Viettel sé tién hanh ma khoa ty
ddng hodc khach hang c6 thé yéu cdu md khéa mang tai cac diém
giao dich cla Viettel/Viettel Store /CellphoneS.



® Quy trinh M4 khoa theo Yéu cdu: Trudng hop khach hang mudn mé
khod mang trudc thoi gian cam két, khach hang can nép mot khoan
phi tuong duong véi phan phi géi cudc da cam két trong thoi gian
con lai. Khach hang cé thé yéu cdu mé khoa tai cac diém giao dich
cua Viettel/Viettel Store/ CellphoneS.

Vi du:

Khach hang cam két st dung g6i 56150X (150,000d/thdng) trong
12 thang va da su dung dugc 7 thang. Tai thai diém do, néu khach
hang mudn yéu cdu md khod mang cho thiét bi, khach hang can
déng 5 x 150,000d = 750,000d dé yéu cdu md khoa thiét bi.

® Trudng hgp B3c biét: Néu thiét bj bj coi 13 bj danh cdp, mua gian
lan, hodc thué bao khéng duy tri st dung géi cuéc Simlock theo

cam két, Viettel c6 quyén tt chdi md khéa.
4. CAU HOI THUONG GAP (FAQ)

1. V6i iPhone 16e khach hang cé thé dung 2 sim, 1 nano-SIM va 1
eSIM, hodc 2 eSIM. Trong trudng hgp khach hang dang su dung
iPhone 16e ban khod mang, KH c6 thé mua thém eSIM khac va
ding song song 2 mang khéng? (Néu c6 thi phai cing mang Viettel
hay 13 c6 thé ca nha mang khac)?

Trd loi: KH chi co thé su dung mang Viettel déi vdi cd 2 SIM cho dén
khi mdy duoc maé khoa mang (két thdc thoi gian cam két hodc hoan
tat yéu cdu md khod).

2. Khach hang cé thé st dung cac géi cudc khac trén thiét bj iPhone
16e khod mang Viettel khong? Néu c6, sau bao Lau thi thiét bj dugc
mad khod?



Tra lo7: D67 vdi SIM cam két khi mua thiét bj, KH duoc yéu cdu phai
duy tri su dung ding goi cudc da cam két trong 12 thang. KH chi
CO thé su dung goi cudc khac doi vdi SIM thu 2 trén thiét by,

3. Trong trudng hgp ty dong ma khod, Viettel cé thong bdo cho khach
hang La thiét bj da dugc md khod khéng? Duéi hinh thic nao?

Trd l6i: Hién nay Viettel chua trién khai tinh ndng tu déng gui théng
bao cho khach hang khi thiét bj duoc md khoa.

Khach hang co thé tu kiém tra ngay trén thiét bj bang cdch vao Cai
dat (Settings) / Cai dat chung (General) / Gidi thiéu (About) / Khod
mang (Carrier Lock). Néu mdy hién thj [3 “Khong gidi han SIM” (“No
SIM restrictions”) thi la may da dugc unlochk.

4. C6 cach nao kiém tra néu thiét bj nay da dugc md khod hay chua
khéng?

Trd 0i: Khach hang co thé tu kiém tra ngay trén thiét bj bang cach
vao Cai dat (Settings) / Cai dat chung (General) / Gidi thiéu (About) /
Khoa mang (Carrier Lock). Néu mdy hién thj [3 “Khéng gidi han SIM”
(“No SIM restrictions”) thi la may da dugc unlochk.

5. Trong trudng hgp yéu cdu md khod, dau (a kénh tiép nhan yéu cau?
Ngoai diém ban (Viettel Store/Viettel Telecom/ CellphoneS), c6
kénh online nao (t8ng dai/website/app) dé ti€p nhan yéu cau
khéng? Khach hang sé cé nhiing hinh thdc déng phi md khod nao?

Tré loi: KH lién hé Viettel Store/ CellphoneS dé dugc tiép nhdn yéu
cau va thuc hién dong phi md khoa tai cia hang.

6. Sau bao lau ké ti khi khach hang hoan t&t déng phi md khoa thi
thiét bj sé dugc ma?



Trd loi: Sau khi dong phi, thiét bj sé dugc md khoa sau 1 ngay lém

Viéc.
7. Téng dai hd trg ctia chuong trinh 13 gi?

Trd [67: Moi thdc mac vé chuong trinh, khach hang co thé lién hé tong
dai CSKH Viettel Telecom: 198 dé duoc gidi dap.



