TAPPOAN CONG NGHIEP- VIEN THONG QUANDOI

TONG CONG TY MANG LUOT VIETTEL Poc ldp - Tw do - Hanh phiic

Sé: {? 5 § /BC-VTNet Ha Ngi, ngay {[thdng 4 nam 2021

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG

DICHVUTRUY NHAP INTERNET TREN MANG VIEN THONG DI DPONG MAT PAT
QUY I NAM 2021

Kinh giri: Cuc Vién thong.

1. Doanh nghiép:

Tén doanh nghiép dugc Bo Théng tin va Truyén thong cép gidy phép kinh
~ doanh dich vu vién thong: T4p doan Céng nghiép - Vién thong Quan doi

(VIETTEL). ‘

Dia chi: L6 D26 Khu 6 thi méi Ciu Gidy, phuong Yén Hoa, quin Céu
Gidy, Thanh ph6 Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.
" 2. Pon vi d4u mdi vé quén Iy chét lugng:
Tén don vi: Phong K¥ thuat - Téng Cong ty Mang ludi Viettel.
Dia chi: TAng 5, Toa nha Th4i Binh, ngd 19 Duy Tén, quin Céu Gidy, Ha Noi.
Dién thoai: 024-62692285.
3. 86 tinh/TP truc thude Trung wong ma doanh nghi€p c6 cung cép dich vu vién
thong: 63 tinh/TP.
4. Téng s khach hang (thué bao) tinh dén hét quy béo cdo: 38.985.688 thué bao.

Noi nhin: KT. TONG GIAM POC
- Nhu trén; PHO TONG GIAM POC
. =Luu: VT, KT. Thuy 02.

CONGHOA XA HQI CHUNGHIA VIET NAM



BAN CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT

(Kém theo Bdo cdo dinh ky chdt lugng dich vu vién thong sé

Quy: I ndm 2021 -,
V97 /BC-VINet ngaylthang 4 nam 2021

P

ciia Téng Cong ty Mang lwéi VIETTEL)

e hE e Dich vy t1_-q giip khéch hang
Khiéu nai ciia Hbi m khiéu ngi :I'hb’i gian c‘u'ng cip [Ty Ig cué'cxgqi toi dich vy tr‘?r giﬁ;{ !d:fmh
STT Tén dja ban khach hbng vé ciis Khich hing djch vu ‘tro' gitp khich| hang chlefn r‘nad‘: thanh -co?g, giri yéu
tinh/TP truyc chéit lrgng dich vy hang biing nhén cong | ciu két ndi dén dién thoai vién va nhin
thujc Trung qua di¢n thoai dwge tin higu trd 16i cia di¢n thoai vién
wong trong vong 60 gidy
1  |AnGiang 0 (al) 24h 91,73%
2  |BaRia Ving Tau 0 (al) - 24h 91,73%
3 |Béc Giang 0 (al) 24h 91,73%
4  |Bic Can 0 (al) 24h 91,73%
5 Bac Liéu 0 (al) 24h 91,73%
6 |Béc Ninh 0 (al) 24h 91,73%
7  |Bén Tre 0 (al) - 24h 91,73%
8 Binh Dinh 0 (al) 24h 91,73% %
9  |Binh Duong 0 (al) 24h 91,73% *
10  [Binh Phuéc 0 (al) 24h 91,73% i lt
11  |Binh Thuén 0 (al) 24h 91,73% HANY AP
12 |caMau 0 (al) 24h 91,73% e
13 |Cin Tho 0 (al) 24h 91,73% el
14 |Cao Bing 0 (al) 24h 91,73% ~~]
15 |PaNing 0 (al) 24h 91,73%
16 |Pik Lik 0 (al) 24h 91,73%
17  |Péc Néng 0 (al) 24h 91,73%
18 |Pién Bién 0 (al) 24h 91,73%
19 |Pbng Nai 0 (al) 24h 91,73%
20  |Dbéng Thép 0 (al) 24h 91,73%
2 Gia Lai 0 (al) 24h 91,73%
22  |Ha Giang 0 (al) 24h 91,73%
23 |HiaNam 0 (al) 24h 91,73%
24 Ha Noi 0 (al) 24h 91,73%
25  |Ha Tinh 0 (al) 24h 91,73%
26  |Hai Duong 0 (al) 24h 91,73%
27 Hai Phong 0 (al) 24h 91,73%
28 |Hau Giang 0 (al) 24h 91,73%
29 |HdaBinh 0 (al) 24h 91,73%
30 |Hung Yén - 0 (al) 24h 91,73%
31 |Khanh Hoa 0 (al) 24h 91,73%
32  |Kién Giang 1 100% 24h 91,73%
33  |Kon Tum 0 (al) 24h 91,73%
34 |Lai Chau 0 (al) 24h 91,73%
35  |Lam Ddng 0 (al) 24h 91,73%
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Dich vy trg gitap khich hang
e Khiéu nai ciia S " .| Thoigian cung cﬁp Ty 18 cufe goi téi dich vy trg giap khich
STT Téa dia ban khédch hang vé H?Lakl;: ;‘;‘:;‘;:ﬂl dich vy :crq giap khach| hang chi‘e‘fn mac!x‘thﬁnh .caf:g, giri yé‘_u
inh/TP trye chit lwgng dich vy| " 2 | hang bing nhan cong | ciu két ndi dén dién thog ‘wén va nhin
thujc Trung qua di¢n thoai dwgec tin higu trd 161 ciia di¢n thoai vién
e trong vong 60 gidy
36 |Lang Son 0 (al) 24h 91,73%
37 |Lao Cai 0 (al) 24h 91,73%
38 |Long An 0 (al) 24h 91,73%
39 [Nam Dinh 0 (al) 24h 91,73%
40  |Nghé An 0 (al) 24h 91,73%
41  |Ninh Binh 0 (al) 24h 91,73%
42 |Ninh Thuén 0 (al) 24h 91,73%
43 |Pha Tho 0 (al) 24h 91,73%
44  |Pha Yén 0 (al) 24h 91,73%
45  |Quéang Binh 0 (al) 24h 91,73%
46  |Quang Nam 0 (al) 24h 91,73%
47  |Quang Neai 0 (al) 24h 91,73%
48  |Quang Ninh 0 (al) 24h 91,73%
49 |Quéng Tri 0 (al) 24h 91,73%
50  |Séc Tring 0 (al) 24h 91,73%
51 Son La 0 (al) 24h 91,73%
52 |Tay Ninh 0 (al) 24h 91,73%
53 |Thai Binh 0 (al) 24h 91,73%
54 |Thai Nguyén 0 (al) 24h 91,73%
55  |Thanh Héa 0 (al) 24h 91,73%
56 |Thira Thién Hué 0 (al) 24h 91,73%
57 |Tién Giang 0 (al) 24h 91,73%
58 |TPHCM 0 (al) 24h 91,73%
59  |Tra Vinh 0 (al) 24h 91,73%
60 |Tuyén Quang 0 (al) 24h 91,73%
61  |Vinh Long 0 (al) 24h 91,73%
62  |Vinh Phuc 0 (al) 24h 91,73%
63 |Yén Bai 0 (al) 24h 91,73%
Trén toan mang 0,0000026 100% 24h 91,73%
Ghi chu:

- Dinh nghia va phuong phdp xdc dinh cdc chi tiéu chdt hegng dich vu dé Idp bdo cdo tudn thi quy chudn

qudc gia vé chdt hegng dich vu truy nhdp Internet trén mang vién théng di dgng mdit dat y i
- (al) : Trong quy trén dia ban tinh khoogn c6 khiéu nai ctia khdch héang nén khdng cé hoi dm khiéu nai

KT. TONG GIAM POC
PHO TONG GIAM POC

kj thugt qudc gia QCVN 81:2019/BTTTT Quy chudn kp thugt
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