STT

Cau héi

T6i c6 thé doi tir Apple Watch nay sang Apple
Watch khac khdng?

Tai sao ti phai nhap s6 chimg minh thu/Cén cudc
cong dan hozc ho chiéu trong ldc dang ky?

T6i co thé dang ky tai Viettel Shop hoic cira hang
tryc tiép cua Viettel khong?

01 sb dién thoai c6 thé dang ky dich vu chia sé sb
dién thoai cho 2 Apple Watch tré 1én khéng?

Toi c6 thé tao va nhan cudc goi bang ddng hd
thong minh cua minh khi chuyén vung tai nuée
ngoai khdng?

Diéu gi s& xay ra néu toi 1 xoa “Data Plan” hoic
eSim profile?

iPhone nao twong thich vdi Apple Watch
(Cellular)?

Tra loi

C6 thé doi sang Apple Watch khac. Tuy nhién, Khach hang s& phai Hay
dich vu trén Apple Watch trudc va thyc hién dang ky lai.

Nhiing s6 nay sé duoc ding dé xac minh sé dién thoai va théng tin chinh
cha cua Khach hang. Chi c6 sé chirg minh thu/can cudc cong dan hoic
s6 Ho chiéu da dang ky cho SIM trén may dién thoai méi cd thé sir dung
duogc. S6 thué bao trén Apple Watch s& dugc ding chung véi sé dién
thoai trén dién thoai iPhone va phi dang ky sé duoc trir vao tai khoan
chinh caa sé dién thoai do.

Hién tai Viettel chi hd trg hinh thuc ding ky qua ung dung mic dinh cua
dong ha.

Déi véi iPhone va Apple Watch: Khong. 01 s6 dién thoai chi dugc ding
ki mot dich vu véi 01 Apple Watch.

Chuyén ving nudc ngoai khong dugc tich hop trong dich vu cho Apple
Watch. Tuy nhién, Khach hang van c6 thé sir dung ché d6 Bluetooth trong
chiéc dong hé théng minh caa minh.

“Data Plan” trén Apple Watch lién quan t6i eSIM. KH s€ phai tai lai
eSIM profile mai, bang cach huy dich vu eSIM va ding ky lai.

Cé4c mau iPhone tuwong thich bao gém iPhone 6s va cac mau méi hon.
IPhone cua Khéch hang can cd iOS phién ban 13.3 tro Ién.
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T6i co thé sir dung Apple Watch dugc mua
tai thi truong nudc ngoai dé dang ky dich vu
vién thong cua Viettel khong?

Khi nao Apple Watch (Cellular) cua toi s& dugc
két ndi qua Bluetooth hozc Cellular?

Diéu gi xay ra néu toi thay d6i iPhone cua minh?

Diéu gi s& xay ra néu toi doi sb dién thoai?

Dé kiém tra hozc tai xudng phién ban phan mém méi nhat trén iPhone
ctiia Khach hang, hay di t6i Cai dat> Cai dat chung> Cap nhat phan mém.
Khach hang ciing s& can str dung phan mém méi nhat. Trén iPhone cia
KH, nhan Cai dat> Cai dat chung > Gigi thiéu va lam theo 10i nhic dé
cap nhat 18n cac iOS mai nhat.

Apple Watch (Cellular) ciia KH can cd trén WatchOS phién ban 6.1.1 tro
Ién

Khach hang dugc khuyén khich mua Apple Watch (Cellular) phan phdi
chinh hang tai Viét Nam. Bong ho mua cua cac quéc gia khac co thé
khong hd tro do khac bang tan hoic bi khda tlly theo chinh sach ciia nuéc
S tai.

Néu iPhone va Apple Watch (Cellular) cua Khach hang ¢ gan nhau,
Apple Watch s& két néi véi iPhone qua Bluetooth. Mat khéc, néu iPhone
va Apple Watch caa Khach hang khong trong pham vi gan, Apple Watch
cuia Khach hang s& duoc két ndi véi mang di dong va s& duoc sir dung
cuing sb dién thoai di dong vai iPhone cua Khach hang.

Chung s6 thué bao van s& c6 san trén sb dién thoai di dong ma Khach
hang da ding ky. Khach hang khong can cham dit ding ky sb thué bao
ctia Khach hang. Tuy nhién, Khach hang s& can phai ghép Apple Watch
(Cellular) cua minh mét Ian nita vao iPhone méi cua Khach hang dé st
dung. iPhone méi ciia Khach hang ciing s& can phai chay trén iOS moi
nhat dé twong thich véi Apple Watch (Cellular).

Néu KH giir thé SIM nhu cii, dich vu s& van hoat dong trén SIM cii. Néu
KH cd thé SIM méi, Khach hang sé can huy dich vu trén s6 dién thoai cii
va tai dang ki dich vu véi sé dién thoai méi.
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Diéu gi xay ra néu toi thay doi Apple Watch
(Cellular). Lam céach nao Khach hang c6 thé
chuyén dang ky ciia minh ding ky sang Apple
Watch méi caa Khach hang?

T6i phai 1am gi néu khong thé két ndi di dong trén
Apple Watch?

Toi c6 can két ndi Bluetooth véi iPhone dé sir
dung dich vu khéng?

Khi dang str dung dich vy, t6i thuc hién UnPair
giita dién thoai va ddng hé thi c6 st dung duoc
dich vu trén Apple Watch dugc khéng?

Khéch hang c6 thé thay doi Apple Watch ctia minh. Tuy nhién, truéc khi
tai eSIM trén Apple Watch, Khach hang can phai Huy dich vu trén Apple
Watch cii.

Néu Khach hang da dang ky thanh cong, hdy kiém tra két néi di dong
bang cach tit Bluetooth trén iPhone va WiFi trén Bong hd. Khai dong lai
ddng ho dé kich hoat két néi.

Néu két nbi khong thanh cdng, hay kiém tra eSIM cua Khéch hang dang
hoat dong hay khéng bang cach mo Apple Watch, nhin vao ‘Cai dat>
Cai dat chung> Gigi thiéu’. Néu c6 mot chudi cac chir sé co trong
“ICCID’ la két néi thanh cong. Khdng g& bo eSIM trong qua trinh hay
ghép ddi vi diéu nay s& loai bo eSIM trong Bong ho.

Khi khach hang da hoan thanh thiét lap goi cudc trén dong hod thi
khong can két ndi Bluetooth voi iPhone dé sir dung dich vu.

Dich vu s& khdng tiép tuc sir dung dwoc. Khach hang phai Pair lai
ddng ho voi dién thoai thi méi tiép tuc sir dung dwoc dich vu (voi dién
thoai cti hodc dién thoai khac).



