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BAN CONG BO CHAT LUQNG DICH VU
PHAT THANH, TRUYEN HINH
So: 07

Don vi cung cfip dich vu:
TAP POAN CONG NGHIEP - VIEN THONG QUAN DOI (VIETTEL)

Piachi  :S6 1 duong Tran Hiru Dyc, phuong My Dinh 2, quan Nam Tir Liém,
Thanh pho Ha Noi1, Viét Nam

Dién thoar :024.62556789 Fax :024.62996789

Website - https://vietteltelecom.vn Email : vietteladm@viettel.com.vn

CONG BO
Chét luong dich vu: Dich vu truyen hinh cap giao thirc internet (IPTV)
Phuong thire cung cap dich vu: Tra ticn
Phu hop quy chuan k¥ thuidt: QCVN 84:2014/BTTTT — Quy chuin ky thuat
quoc gia vé chat lwong dich vu IPTV trén mang vién théng cong cong co dinh
(danh muc cac chi tiéu chit luong kém theo).
Thong tin bo sung: Theo Gidy phép cung cap dich vu phat thanh, truyén hinh tra
tién so 313/GP-BTTTT ngay 20/8/2018.

Ha Noi, ngay (5 thang It nam 2018
KT. TONG GIAM POC
- /“,::;KRHO TONG GIAM DbOC
7 200 \QY10 (';'.C. ) .‘




DANH MUC CAC CHI TIEU CHAT LUQNG
DICH VU PHAT THANH, TRU 'YEN HI\H
(Kém theo ban cong bé chdt lwong dich vu phat thanh, truyén hinh 56 07
ngay(h. thang A0 nam 2018 ciia Tdp doan Cong nghiép - Vién thong Quan doi)
Dich vu: DICH VU TRUYEN HINH CAP GIAO THUC INTERNET (IPTV)
- . Ml’{c the9 qujzchuz';‘n Mirc cong
I'T Ten chi tieu ky thuat quoc gia bé ‘
QCVN 84:22014/BTTTT
I | Cac chi tiéu chat lrong ky thuat |
1| ?lﬂ tiéu chét lrong tin hiéu '_\tldeo : - - : - _ ﬁ_ ; :
11 g\f(l)ns )chat lwong hinh anh trung binh 530 530
Chi tiéu cac tham sé truyén dan d6i voi dich vu SDTV. VoD ma MPEG-4 AVC, ‘
toc do luong 2.0 Mbit/s:
Tré < 200ms < 200ms
Rung pha < 50ms < 50ms
12 Mhei gian lén nhat cua 1 16i < 16ms < 16ms
Chu ky mat géi IP (g6i IP) <5 <5
Tan suat mat goi (sw kién 161/gi&) £1 <1 ‘
Tile _13}_;1} goi luoug IP video tl_ung binh <7.31x10° | £731x10 6,‘ '/
| Chi tiéu cac tham s6 truyén dan déi véi dich vu HDTV ma MPEG-4 AVC, tée 1?‘ )|": ‘”“}
do‘luong 8.0 Mbit/s: - 7 7 ‘t%‘. oy
Tre < 200ms <200ms R4,
N G4
Rung pha < 50ms < 50ms s
L3 M Thei gian 16n nhat cua 1 16i < 16ms < 16ms
Chu ky mat goi IP (g6i IP) <14 <14
Tan suat mat goi (su kién 101 /g10) = £l 7
Ti le  mat g go1 1116112 P udeo trung bﬁﬂl N 7 = 128 x 1)06__ Sl 28 X 10 6
" Chi tieu thov g twomg woe:
N Cactl thao tac trén giao dlen nguol 51f_d1u1g <200ms gl
~ | Chuyén kénh < 2.000ms (*)
Thot gian khot dong he thong < 30.000ms ()
Chi tiéu dong bo gitra tin hiéu video va audio: |
3 | Tiéng xuat hién trde hinh < 15.0ms )
Tiéng xuat hién sau hinh <45.0ms g
I | Cac chi tiéu chat lrgng phuc vu
1 Do kha dung cua dich vu >99.5% = 99.5% ‘
,,,,,,, — , B |
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[ Mirc theo quy chuan M ¢
‘ TT Tén chi tiéu Ky thuit quéc gia “f)g‘“‘g
QCVN 84:22014/BTTTT
Thoi gian thiét lap dich vu (E): It nhat so
hop dong cung cap dich vu co thoi gian
thiét lap dich vu trong kKhoang thoi gian
quy dinh nhu sau:
Truomg hop khong lap dat dudmg thué
2 bao: E < 5 ngay 2 90%
Treong hop co 12"1}3 dat duong thué bao ——
(khong tinh ngay le, thi 7, chu nhat): 0% |
Noi thanh, thi xa: E <12 ngay > 90%
Thi tran, xa, lang: E < 20 ngay > 90%
Tho glan khéc phuc dich vu (R): It nhat
s0 lan mat dich vu dwoc khac phuc trong
3 | khoang thoi gian quy dinh nhur sau:
Noi thanh, thi xa: R <36 h s > 90%
) Thi tran, xa, lang: R<72h - ’ >90%
4 Khiéu nai cua khach hang vé chat lu'ong <0.25 <025
) dich vu (k}neu nai’100 khach hang/3 thang) |
Hoi am khiéu nai cua khach hang
s | (DNCCDV phai ¢o van ban héi am cho 100 100%
"~ | 100% khach hang A/ﬂeu nai trong thoi han ° °
48h ké tir thoi diém tiép nhdn khiéu nai)
Dich vu ho tro khach hang:
I%l()'l glﬁll c_unﬂg cap dich vu {10 t?‘q l_{hach 24h trong ngiy 24h trong
6 hang bang nhan cong qua dién thoai - ngay
Ty 1¢é chc go1 to1 dich vu ho trog khach
hang chiém mach thanh cong va nhan > 80% > 80%
dwoc tin hiéu tra 101 trong vong 60s ,
Ghi chit: (*) Chi tiéu “Thoi gian firong tac” va chi tiéu Dong bo gnm tin hiéu video va
aundio”': Viettel khong phai thuc hién tudn thi do kiém cho dén khi 6 quy chudn méi thay
thé (theo Cong vin s6 2382/BTTTT-KHCN ngay 06/7/2017).
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